3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 01.05.2017)
"O 3awwmTe npaB notpebutenen”

CpoyHasa becnnaTtHasa FOpuanyeckas KoHcynbTauumsa
no tenedoHam:

e 8(495) 785-43-42 (Mocksa n MO);

e 8(812) 407-19-82 (CaHnkT-leTepbypr n J10);

e 8(800) 333-45-16 nob. 478 (PernoHbl PO).

[IOKyMeHT npeaocTaBneH cantoMm http://zakonozpp.ru/



http://zakonozpp.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okymeHT npegocTtaBneH http://zakonozpp.ru/
"O 3awmTe npas notpebutenen"”

7 cbeBpana 1992 roga N 2300-1

POCCUUCKAA ®EOEPALUA
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEN

Cnmncok N3MeHsLWNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHoB OT 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3,
0T 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3,
oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-93,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-$3,
o1 03.06.2009 N 121-®3, ot 23.11.2009 N 261-$3,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, ot 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-$3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-93,
o1 03.07.2016 N 265-®3, ot 01.05.2017 N 88-$3)

Hactoswmn 3akoH perynupyeTr OTHOLUEHWs, BO3HMKAOLNE MeXay MoTpebutensamMm m M3roToBUTENSMM,
NCMONHUTENSMKW, UMMOPTEPaMK, MNpodaBLaMu NpuW NpoaaXe TOBapOB (BbINOMHEHWM paboT, okasaHuu YCnyr),
yCTaHaBnMBaeT npaBa notpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycrnyr) Hagnexawiero kadectsa u
©e3onacHbIX 47151 XN3HW, 340POBbs, MMYLLLECTBA NOTPeOUTENEN 1 OKpyXXatoLLien cpeabl, NonyvyeHme nHopmauum o
ToBapax (paboTax, ycnyrax) M 06 WX wu3rotoBUTENsIX (MCMONHUTENsIX, npoAaBLax), MPOCBELLEHNE,
rocyapCTBEHHYIO U OOLLECTBEHHYHO 3aLUMTy WX MHTEPECOB, a TaKKe ONpedenseT MexaHusM peanusauum 3Tux
npas.

(B pen. PepepanbHbIx 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-$3)

OCHOBHbIE NOHATUA, ncnosrb3yemMble B HaCcTodLllem 3akoHe:

notpedbutens - rpaxgaHuH, UMEKLWMA HaMepeHue 3akasaTb WNu npuobpectM nmMbo 3akasbiBatoLLWN,
npuobpeTarLWwmn UnNu MUCNonb3yWwmin ToBapbl (paboTbl, YCNyrn) WCKMIOYUTENbHO ANSA JNUYHbIX, CEMEMHbIX,
OOMALLHUX U UHBIX HYX[, HE CBSA3AHHbIX C OCYLLECTBIEHUEM NPEANPUHUMATENBLCKON AeATENbHOCTY;
(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roToBUTEMb - OpraHM3auMs He3aBUCUMO OT €€ OpraHM3auMOHHO-NpaBoBoN OpPMbl, a Takke
WHAMBMAOYaNbHbIA NpeanpyHuMaTenb, Npou3BoasiLMe ToBapbl ANA peanusaumm noTpebutensm;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMOMHUTENDb - OpraHuM3aumMsi He3aBUCUMO OT €€ OpraHu3auMoHHO-NPaBoOBOM (OpPMbl, a Takke
WHAMBMAOYANbHLIA NpeanpuHUMaTenb, BbIMOMHALWME paboTbl UM OKasblBalOLWMeE YyCryrM noTpebutensm no
BO3MeE3QHOMY [OrOBOPY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaaseL, - OpraHM3aLms He3aBNCMMO OT €€ OpraHM3aUMOHHO-NPaBOBON hOPMbI, a Takke MHANBUAYaTbHbIA
npeanpuHUMaTenb, peanuaytolme ToBapbl NOTPEOUTENAM MO AOrOBOPY Kymnnu-NPoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au ytpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HeJoCTaToK ToBapa (paboTkl, ycrnyrn) - HecooTBeTCTBME ToBapa (paboThl, ycnyru) wnm obasaTenbHbIM
TpeboBaHUAM, NPeayCMOTPEHHBIM 3aKOHOM NMOO B YCTAaHOBMEHHOM MM MOPSAKE, UMK YCIOBUAM A0roBopa (npu ux
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OTCYTCTBUM WIM HEMOSHOTE YCMNOBUIA OObIMHO NpeabsBnsieMbiM TpeboBaHMAM), UK LensaMm, Ans KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIMHO MCMONb3YeTCs, UNU LensM, O KOTOpbIX Npogasel, (UCMOMNHWUTENb) Obin
nocTaBrneH B WM3BECTHOCTb NOTpebuTenem npu 3akmoyeHuM Oorosopa, unu obpasuy u (Mnm) onucaHuilo npu
npoaake ToBapa no obpasuy 1 (Mnn) No oNUCaHwo;

(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-$3)

CYLLECTBEHHbI HeQoCTaToK ToBapa (paboTbl, yCryrn) - HeyCTPaHWMbI HegoCTaToK WKW HeJoCTaTok,
KOTOpbIN He MOXeT ObiTb ycTpaHeH 6e3 Hecopas3MepHbIX pPacXo4oB WM 3aTpaT BpPeMEHWU, WX BbISABNSETCHA
HeoOHOKpPaTHO, UMW NPOSBNAETCS BHOBb NMOCIE ero YCTpaHeHusi, unun apyrue nogobHble HeaocTaTky;

(B pea. PenepanbHbIX 3akoHOB OoT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

GesonacHocTb ToBapa (paboThbl, ycnyru) - 6e3onacHocTe ToBapa (paGoThl, yCrnyru) Ans XWU3HW, 340POBbS,
MMyLLlecTBa MOTPEObUTENS U OKpyXKatlollel cpedbl NPU OObIYHBIX YCIIOBMSIX €ro MCMONb30BaHWUSA, XpaHeHus,
TPaHCMOPTUPOBKM U YTUINM3aLMK, a Takke Ge30nacHOCTb NPoLEecca BhINOMHeHVs paboTbl (OkasaHus ycnyru);

YNOMHOMOYEHHas U3rotoBuTenem (NpoaaBLOM) oOpraHusaums WnuM  YnorHOMOYEHHbIN  U3roToBUTENEM
(npogasLoM)  WMHAMBMAYyanbHbLIA  NpeanpuHMMaTens (ganee - YNONMHOMOYEHHas  opraHu3auus  unu
YNOMHOMOYEHHbIN  MHOMBUAYAmNbHBIN NPEeAnpuUHUMAaTenb) - OpraHvM3auus, OCYyLeCTBNSAWas onpeaeneHHyo
0EeATenbHOCTb, WNM  OpraHuM3auusi, cosgaHHas Ha Tepputopum Poccunckon depepaumm  M3rotoBuUTENEM
(npogaBLoOM), B TOM 4WUCNE WHOCTPAHHLIM W3rOTOBUTENEM (MHOCTPaHHbIM MPOAABLIOM), BbINOMHAOLME
onpegeneHHble OYHKUMM Ha OCHOBaHMKM [OroBopa C usrotoButenem (MpogaBLOM) U YMONHOMOYEHHbIE UM Ha
NpUHATME N yAoOBNeTBopeHne TpeboBaHM NOTpebuTenen B OTHOLIEHUN TOBapa HEHaAnexallero kayecrsa, nmbo
MHAMBUAOYanbHbIN  NPeanpuHMMaTenb, 3apermcTpupoBaHHbIn  Ha  TeppuTopun  Poccuinickon  depepauun,
BbIMOMHSAIOLWMI onpedeneHHble PyHKLUUM Ha OCHOBaHUM JOroBopa € u3rotosutenem (NpogasLoM), B TOM Ynche ¢
WHOCTPaHHbIM  U3rOTOBUTENEM  (MHOCTPaHHbIM  MPOAAaBLOM), W  YMNOMHOMOYEHHbIM WM Ha MPUHATME W
yooBneTBopeHne TpeboBanuni NnoTpebuTenen B OTHOLEHWM TOBapa HEHaaexXallero Ka4ecTsa;

(ab3aL BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMrnopTep - OpraHu3aumMsi He3aBUCUMO OT OpraHW3auWOHHO-NPaBOBOM (OPMblI UM  MHOAUBUAOYANbHbINA
npeanpuHMMaTenb, OCYLLECTBMsOWME MMMNOPT ToBapa Ans ero nocrenywlle peanusauum Ha Tepputopum
Poccwuiickon depepavmu.

(ab3aL BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Fnasa |. OBLUME NOJTOXXEHUA

Cratbs 1. [IpaBOBOE perynupoBaHMe OTHOLIEHUI B 06acTu 3awmThbl Npae notpebutenen

1. OTHOLWeEHMA B 0bnacTu 3awwmThbl npae noTpebutenen perynupytotcsa [paxkgaHCkMM Kogekcom Poccuinckon
depepaummn, HacToAWwMM 3akoHOM, OpyruMn doefepanbHbIMU 3akoHaMK (ganee - 3akoHbl) U NpUHMMaeMbiMK B
COOTBETCTBMU C HUMW MHBIMW HOPMaTMBHBIMUM NPaBoBbLIMW akTamu Poccuiickon Pegepaumm.

(n. 1 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. MNpasutenbctBo Poccuickon epepaumm He Bnpase nopy4yaTb hegepanbHbIM OpraHam MCNONTHUTENBHON
BMaCTV NPYHMMATb aKTbl, COAEePKaLlMe HOpMbI O 3aluMTe NpaB noTpedbuTenen.

MpaeuTtenbcTBo Poccunckon depepaummn BnpaBe v3gaBaTtb A58 noTpebutens v npogasua (M3roToBUTENS,
WCMOMHUTENS, YNOMHOMOYEHHOW OpraHu3auMnm WM YMNoSIHOMOYEHHOTO WHAMBUOYaNbHOrO npeanpuHuMaTens,
umnopTepa) npaBuna, obs3aTenbHble MPU 3aKMYEHUU WM UCMOMHEHUU MyOnnYHbIX [OroBOPOB (4OrOBOPOB
PO3HUYHOW KyNIIM-MPOoAaxu, S3HEProcHabXeHWs, JOrOBOPOB O BbINOMIHEHMU paboT 1 006 oKasaHum ycnyr).

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbin 3akoH oT 18.07.2011 N 242-03.
CrtaTtbsa 2. MexxayHapoaHble goroBopbl Poccuiickon ®enepaumnm

Ecnn mexayHapogHeim gorosopoM Poccuiickon defepauum yCTaHOBIEHBI MHbIE MpaBuna o 3awute npas
notpebutenen, Yem Te, KOTOpblE NPEOYCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHSIIOTCA MpaBuia MexayHapoaHOro
gorosopa.
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Cratba 3. [lpaBo noTpe6uTenen Ha npocBeLleHne B 06nacTu 3almTbl NpaB noTpeduTenen

MpaBo noTpebutenen Ha npoceelleHWe B obnactu 3awutbl npaB noTpebutenelnt obecneumBaeTcs
NocpeacTBOM BKIOYEHUs] COOTBETCTBYIOLLMX TpeboBaHW B dhefepanbHble rocyaapcTBeHHble 0bpa3oBaTenbHble
cTaHO4apTbl M oOpa3oBaTenbHble NpOrpaMMbl, a TakkKe MocpeAcTBOM OpraHuM3aumMu cucTeMbl MHopmauum
notpebutener o6 nx npaeBax 1 0 HEOOXOAUMbIX AENCTBUSAX MO 3alLMTe 3TUX Mpas.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratbs 4. KauecTBo TOBapa (paboTbl, ycnyru)

1. MpopaBeL (ucnonHuTenb) 06s13aH NepegaTtb NOTPedUTENto ToBap (BbINOMHUTL paboTy, okasaTb yCcnyry),
Ka4ecTBO KOTOPOro COOTBETCTBYET [JOroBOpY.

2. Mpn oTCcyTCTBMM B AOroBOpE YCrOBWUIA O KadecTBe ToBapa (paboTbl, ycnyrv) npogdasel, (MCNOMHUTENb)
06si3aH nepepatb noTpebuTento ToBap (BbIMOMHUTL paboTy, okasaTb Ycnyry), COOTBETCTBYHOLWMA OOLIYHO
npeabsiBnsemMbiM TpeboBaHUSM M MPUrOAHLIA AN Uenew, ons KoTopbix ToBap (paboTta, ycnyra) Takoro poga
06bI4YHO NCMNOMNb3yeTCs.

(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnun npoaasel, (MCNONHUTENB) NpY 3aKmioYeHnn gorosopa Obin nocTtaeneH noTpebutenem B M3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTeHns ToBapa (BbINOMHEHUA paboTbl, OkasaHus ycnyru), npodasel, (MCNONHUTENb)
065a3aH nepegatb notpebutenio ToBap (BbINONHUTL PaboTy, okasaTb YCnyry), NPUrogHbln Ans UCNONb30BaHWUS B
COOTBETCTBUM C STUMMW LIENSAMMW.

4. Mpun npogaxe ToBapa no obpasuy u (Mnmn) onucaHno nNpogaseL, 06s3aH nepegaTtb NoTpedbuTento Toeap,
KOTOPbIN COOTBETCTBYET 06pasuy u (Mnm) onnucaHuto.

5. Ecnu 3akoHamMuM WM B YCTaHOBIIEHHOM VMW MOpsiAKe MPenyCMOTPeHbl obsi3aTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasel, (MCronHuTeNb) 0bsi3aH nepedaTb nNoTpedbuTento Toeap (BbINOMHUTL paboTy,
okasaTtb YCNyry), COOTBETCTBYIOLMIA 3TUM TpeboBaHNAM.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CtatbA 5. MpaBa M 0653aHHOCTM U3roToBUTENSs (MCMONMHUTENs, NpoAaBLa) B 06nacTu ycTaHOBIIEHUsI CpoKa cnyx6bl, cpoka
rogHocTM ToBapa (paboTbl), a TakXke rapaHTUMHOrO cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA AN ANMTENbHOrO UCMONb30BaHUA, U3rOTOBUTENb (MCMOMHUTEND)
BrMpaBe yCTaHaBnMBaTb CPOK CIyXbbl - nepuon, B TEYEeHWe KOTOPOro U3roToBUTENb (MCMOMHUTENb) 006sa3yeTca
obecneunBatb MOTPEOUTENIO BO3MOXHOCTb WCMONb30BaHMS ToBapa (paboTbl) MO HA3HAYEHWD U HECTU
OTBETCTBEHHOCTb 3a CYLLUECTBEHHblE HEOOCTaTKM Ha OCHOBaHWWM MNyHKTa 6 ctatbM 19 M nyHkTa 6 cTtatbu 29
HacTosiLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WNarotoButenb (ncnonHutenb) obsi3aH ycTaHaBnmBaTb CPOK Cryxbbl ToBapa (paboTbl) ANUTENbLHOrO
Nonb30BaHWs, B TOM YMCIle KOMMMNEKTYIOLWMX WU3JENuiA (geTanen, ysnoB, arperatoB), KOTOpble MO UCTEYEHWUM
onpeaeneHHoro nepuoga MoryT NpeAcTaBnsiTe ONACHOCTb AN XU3HW, 340POBbsi NOTpebUTens, NPUUUHATL BpeL
€ro MMYLLLECTBY UK OKpY>KatoLLel cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx0bbl ToBapa (paboTbl) MOXET UCYUCHIATECA €AUHMLAMU BPEMEHU, a TaKkkKe MHbIMU eanHULaMu
n3MepeHuss (KMNoMeTpamMu, MeTpamMM U MPOYUMW  eauHULAMU U3MEPeHUss ucxods U3  DYHKLMOHAaNbHOro
HasHayeHust ToBapa (pesynbTata paboThbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlntoC: npumevaHmve.
OO0 ycTaHOBNEHMM CPOKOB rOOHOCTU Ha yKa3aHHble B M. 4 TOBapbl 4O NPUHATUS COOTBETCTBYIOLLMX TEXHUYECKNX
pernameHToB cM. NcbMo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.
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4. Ha npogykTbl NUTaHus, napproMepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTbI, TOBapbl OLITOBOA XMMUN 1
MHble NogobHble ToBapkl (pPaboTbl) M3roTOBUTENDL (MCNOMHUTENDL) 00513aH yCTaHaBMMBaTb CPOK FO4HOCTU - Nepuog,
Mo UCTEYEHUN KOTOPOro ToBap (paboTa) cuMTaeTcs HENPUIOAHbLIM OJ1S UCMONb30BaHUA NO HAa3HAYEHWIO.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpopaxa ToBapa (BbIMNONHeHWe paboTbl) N0 NCTEYEHUN YCTAHOBIIEHHOIO CpOKa ro4HOCTK, a Takke ToBapa
(BbinOnNHEHWe paboTbl), Ha KOTOPbIA AOMKeH ObiTb YCTAHOBMEH CPOK FOAHOCTM, HO OH He YCTaHOBMEH,
3anpeLyaetcs.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MN3rotoBuTenb (MCNONHWUTENB) BNpaBe yCTaHaBNuBaTb Ha ToBap (paboTy) rapaHTUIAHBIN CPOK - Nepuoa, B
TeYeHue KOTOporo B criyyae obHapyxeHuss B ToBape (paboTe) HepocTaTka M3roTOBUTENb (MCMOMHUTEND),
npogasel, YMOMHOMOYEHHas opraHusauus WM  YNOSTHOMOYEHHbIN  MHAMBMAYANbHLIM - NpeanpuHUMaTens,
nMmnopTtep obs3aHbl yaoBneTBoputb TpeboBaHus NoTpebutens, ycTaHoBreHHble ctaTbamu 18 1 29 HacToswero
3akoHa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

M3rotoButenb BrpaBe NPUHATL 00S3aTeNnbCTBO B OTHOLUEHMW HEOOCTATKOB ToBapa, OOHapYXXEHHbIX Mo
NUCTEYEHMM YCTAHOBIIEHHOIO MM rapaHTUMHOrO Cpoka (4ONONHUTENBHOE 06593aTEeNbLCTRO).
(ab3ay BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CoaepxxaHue [OMNOMHUTENBHOrO 06s3aTenbCTBa M3rOTOBUTENS, CPOK AEWCTBUS Takoro obsisatenbctea U
nopsigoK OCyLLecTBeHUss noTpebuTenem npae Nno TakoMy 00513aTeNbCTBY ONpeaensitoTCs U3roTOBUTENEM.
(ab3ay BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. MNpoaaeey BrpaBe yCTaHOBWTb Ha TOBApP rapaHTUIHbLINA CPOK, ECIN OH HE YCTAHOBIIEH M3rOTOBUTESIEM.

MpooaBel BrpaBe MNpUHATL 00A3aTENLCTBO B OTHOLUEHWM HEAOCTATKOB TOBapa, OOHapyXEHHbIX Mo
NCTEYEHMM rapaHTUAHOIO CPOKa, YCTAHOBMEHHOIO U3roToBuUTENeM (4ONONHUTENBHOE 0683aTENbCTRBO).

CopepxaHne [ONOMHUTENBHOMO 0b6sA3aTenbCTBa NpoAaBLa, CPOK AEWCTBUMS Takoro obsizaTenbcTBa U
nopsiooK OCYLLECTBNEHMST NoTpebutenemM npaB MO TakoMy o00s3aTenbCTBY OMNpenensioTcsi AOroBOpPoOM Mexay
notpedutenem n NnpogaBLoM.

(n. 7 B peq. PegepanbHoro 3akoHa o1 21.12.2004 N 171-93)

8. Narotoeutens (Nnpogaeel) HECET OTBETCTBEHHOCTb 3a HEOOCTaTKM ToBapa, OOHapy)XeHHble B TevyeHue
Cpoka OencTBusi OONONHUTENBHOro obsA3aTenbcTBa, B COOTBETCTBMM C ab3auem BTOpbIM NMyHkTa 6 crtatbm 18
HacTosilLero 3akoHa, a Nocrne OKOHYaHWsi Cpoka OeNCTBUSI AONOMHUTENBHOIrO 00S3aTenbCcTBa - B COOTBETCTBUM C
NyHKTOM 5 cTaTbu 19 HacTodLero 3akoHa.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CtaTtbA 6. O6513aHHOCTbL U3roTOBUTENS 06ecne4YnTb BO3MOXHOCTbL PEMOHTa U TEXHMYECKOro oGenyXXuBaHusa ToBapa

WarotosuTenb 06s3aH o6ecneyunTs BO3MOXHOCTb MCMOMb30BaHUA TOBapa B TEYEeHMe ero cpoka cryx6bl. [ns
3TOW Lenu M3roToBUTeNb 0BecrneumBaeT PEMOHT M TEXHWYEcKoe OBCMyKMBaHWe ToBapa, a Takke BbiMyCK W
MOCTaBKy B TOProBble U PEMOHTHbIE OpraHM3auun B HeOBXOAUMBIX ANS PEMOHTA U TEXHUYECKOTo 0BCnyXuBaHUA
o6beMe U accopTUMeEHTe 3anacHbiX 4YacTen B TeyeHWe CpoKa MPOM3BOACTBa TOBapa M MOCME CHATUS ero C
MPOV3BOACTBA B TEYEHME CpoKa Cryxbbl ToBapa, a npy OTCYTCTBUWU TAKOTO CPOKA B TeYeHWe AECATM feT Co OHSA
nepegayun ToBapa notpebuTento.

CrtaTtbsa 7. [lpaBo noTpe6uTensa Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MNoTpebuTtene mMmeeT npaBo Ha TO, 4TOObI TOBap (paboTta, ycnyra) Mpu OObIMHBIX YCIOBMSAX €ro
NCMNONb30BaHWS, XPaHEHUS, TPAHCMNOPTUPOBKM U yTUNu3auum 6bin 6e3onaceH Ans Xu3HuW, 300poBbs NoTpebuTens,
OKpYXXatoLen cpedbl, a Takke He MPUYMHAN Bped UMyLLecTBY noTpebutens. TpeboBaHusi, KOTOpble OOMXKHbI
obecneumBatb Ge3onacHocTb ToBapa (paboTbl, yCryrv) ANS KU3HUM U 300POBbS MOTPEOUTENS, OKPYXKaKLLEN
cpefbl, a Tawkke NpeaoTBpaLLEHNe NPUYMHEHUS Bpeda MMYLLECTBY NoTpebuTens, sBnsioTcs obssaTenbHbIMU 1
yCTaHaBMNMBaKTCS 3aKOHOM UK B YCTAHOBIIEHHOM UM NOpPsiaKe.

becnnatHas KOpngnyeckasa KoHcynbtaums:
8 (495) 785-43-42 (Mocka n MO);

8 (812) 407-19-82 (CaHkT-leTepbypr n J10);
8 (800) 333-45-16 0o6. 478 (PernoHbl P®).
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(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WNsrotoBuTenb (McnomnHuTenb) 06s3aH obecneunmBatb Ge3onacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOBIEHHOIO CpoKa Crny»0Obl UM Cpoka rogHOCTU ToBapa (paboThl).

Ecnu B cooTBeTcTBMM C MyHKTOM 1 cTaTbl 5 HacToAwWwero 3akoHa W3roToBWUTeNb (MCMOMHUTENb) He
yCTaHOBMN Ha ToBap (paboTy) CpoK Cryx6bl, OH 06s3aH o6ecneunTs GesonacHoCcTb ToBapa (paboTbl) B TeYeHue
AEeCcATU NeT co AHA nepedayn ToBapa (paboTbl) NOTpeduTenio.

Bpea, NPUWYUHEHHBIA XW3HKW, 340POBbLID UMW MMYyLECTBY noTpebutenst BcrneacTBMe HeobecneyeHus
6e3onacHocTn ToBapa (paboTbl), NOANEXNT BO3MELLLEHUIO B COOTBETCTBMM CO cTaThen 14 HacTosero 3akoHa.

3. Ecnn ansa 6e3onacHOCTM MCMNonb30oBaHMs ToBapa (paboTbl, YCryrun), ero XpaHeHusl, TPaHCNOPTUPOBKA ©
yTunmM3aumm HeobxoammMo cobniogaTth crneuunanbHble npaBuna (ganee - npaswna), U3roToBuUTENb (MCMOMHUTENb)
06s13aH yKkasaTb 3TW NpaBuna B COMPOBOAUTENbHOM OOKYMeHTauuuM Ha ToBap (paboTy, ycnyry), Ha 3STuKeTke,
MapKMPOBKOM UNN MHbIM cnocobom, a npogasel (McrnonHuTenb) obsiaH [OBECTM 3TU NpaBuna A0 CBeAeHust
notpeburens.

KoHcynbTaHTlnoc: npumedaHue.
Mo Bonpocy, kacarwemycs npumeHeHnss absaua 2 nyHkta 4, cMm. nucbMo [Focctangapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnu Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WU B YCTAHOBMNEHHOM WM MOPsiAKE YCTAHOBIEHbI
obsasatencHble TpeboBaHus, obecneuvBawone wux 6e30NacHOCTbL ANA  KU3HKW, 300poBbs  noTpebutens,
oKpyXarwwen cpefbl 1 NpegoTBpalleHne NMpUYMHEHns Bpeda MMYLLECTBY noTpebutens, cooTBETCTBME TOBApOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWsIM  nognexut obsA3aTenbHOMY MOATBEPXAEHMIO B Mopsigke,
nNpeaycMOTPEHHOM 3aKOHOM U MHBIMW NMPaBOBLIMU aKTamMu.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetcs npogaxa ToBapa (BbiNONHEHWEe paboTbl, OKka3aHwe ycnyrun), B TOM 4MCfe MMMOPTHOMO
ToBapa (paboTkl, ycnyru), 6e3 nHdpopmauum 06 obasarenbHOM NOATBEPXKAEHUM €ro COOTBETCTBUS TpeboBaHMAM,
yKa3aHHbIM B MyHKTE 1 HAcTosILLEn CTaTbW.

(n. 4 B peq. ®PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnu ycTaHOBMEHO, YTO Mpu COOMNOAEHWM NOTPeOMTENEeM YCTaHOBMEHHbIX MPaBWM UCMOSb30BaHUS,
XPaHEeHUs1 N TPaHCNOPTUPOBKM ToBapa (paboTbl) OH MPUYUHAET UNU MOXKET MPUYUHUTE BPE KU3HW, 300POBbIO U
UMYLLLECTBY NOTpebuTens, OKpyxawwen cpede, WU3rotoButenb  (McnomHuTenb, Npogasel) o00si3aH
He3aMeanMTeNbHO MPUOCTAHOBUTL €ro MPOM3BOACTBO (peanusaumio) OO0 YCTPaHEHUs NpUYMH Bpeda, a B
HeobXoAMMbIX Cryyasax NPUHATL Mepbl N0 N3bATUIO ero U3 06opoTa 1 OT3bIBY OT NOTPebUTENs (NoTpebutenen).

Ecnu npuunHbl Bpega ycTpaHWTb HEBO3MOXHO, M3roToBUTENb (MCMOMHUTENb) 0653aH CHATb Takon ToBap
(paboty, ycnyry) c npousBoacTtBa. [1pyM HEBLIMOMHEHUM W3rOTOBUTENEM (MCMONHUTENEM) 3TOM 06A3aHHOCTM
YNONHOMOYEHHbIV dpefepanbHbIi OpraH UCMONMHUTENBbHOW BAAcTU MpUHMMAaeT Mepbl MO OT3bIBY Takoro TtoBapa
(paboThbl, ycryrm) ¢ BHyTPEHHErO pbiHKa M (Mnn) oT noTpedbuTtend nnm notpebutenen B nopsgke, yCTaHOBIIEHHOM
3akoHogartenbcTBoM Poccunckon ®eaepaumn.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-$3)

YObITKN, NPUYNHEHHBIE NOTPEOUTENIO B CBS3U C OT3bIBOM TOBapa (paboTbl, ycnyru), nognexart BO3MELLEHMIO
N3roToBUTENEM (MCNOMHUTENEM) B MOSTHOM ObbEME.

6. YTpaTtun cuny. - ®egeparnbHbin 3akoH oT 21.12.2004 N 171-93.
Crtatbs 8. [paBo noTpe6uTensa Ha Hdopmaumio 06 nsrotoBuTtene (ucnonHuTene, npoaasLe) U o ToBapax (paboTax, ycnyrax)

1. MNoTpebutenb BnpaBe noTpeboBaTb NpedoCTaBneHMs HeO6XOoOUMOWM U AOCTOBEPHON MHGOPMauMn o0
N3rotoBuTENE (MCNOSHUTENE, NPOAABLE), PEXMME ero paboThl 1 peanu3yemMbix UM ToBapax (paboTax, ycnyrax).

becnnatHas KOpngnyeckasa KoHcynbtaums:
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http://zakonozpp.ru/ CtpaHuua 6 u3 33



http://zakonozpp.ru/
http://zakonozpp.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okymeHT npegocTtaBneH http://zakonozpp.ru/
"O 3awmTe npas notpebutenen”

2. YKasaHHag B NyHKTe 1 HacTosLLen cTaTbu MHOPMaUUs B HarnsgHon U AoCTynHOW hopme JoBOAMTCA 0
CcBedeHus noTpebutenen npu 3akniOYeHUM OOroBOPOB KyMnnu-Npodaxum W [AOroBOPOB O BbIMONHEHUW paboT
(oka3aHun ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbIX cdepax obcnyxuBaHWa noTpebutenewn, Ha pPyccKoM
A3blke, a JOMNOMHUTENBHO, MO YCMOTPEHNIO N3roTOBUTENS (MCMONMHUTENS, NPOoAaBLa), Ha rocyAapCTBEHHbIX A3blKax
cybbekToB Poccuiickon ®enepaumm n pogHbix si3bikax Hapogos Poccuickon degepauun.

CrtaTtbs 9. UHcopmauumsa o6 usrotosutene (McnonHuTtene, npoaasue)

1. WMsroToButenb (McnonHuTenb, npogaBel) obsA3aH OoBecTU OO0 cBefeHus notpebutens dupmeHHoe
HaMMeHOBaHWe (HaMMeEHOBaHME) CBOEN OpraHu3auuu, MecTO ee HaxoXaeHusi (agpec) U pexum ee paboTbl.
Mpopaeel, (MCNOMHUTENL) pa3MeLlaeT Yka3aHHyH MHGOPMAaLMIO Ha BbIBECKE.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

M3rotoeutens (UCMOMNHUTENb, NPoAaBeL) - MHAMBUAYaNbHbLIA NpeanpuHUMaTenb - AOMKEH NPeaoCTaBUTb
noTpebuTenio MHPOPMAaLMI0O O FOCYAAPCTBEHHON perucTpauumM M HauMeHOBaHWM 3apervcTpUpoBaBLLEro €ro
opraHa.

2. Ecnu Bug AeAaTenbHOCTW, OCYLLECTBRSIEMbIA U3roTOBUTENEM (MCNOMNHWUTENeM, MpodaBLOM), NOANEXUT
NULEH3NPOBaHUIO N (UNKN) UCMOMHUTENDb MMEET roCy4apCTBEHHYIO akkpeauTaumio, OO cBedeHus notpebutens
OoMmKHa BbITb goBegeHa uHdopmauns o BUAE AeATENbHOCTU U3roToBUTENS (UCMOMNHWUTENS, npogasua), HoMmepe
nvueHsuM n (Mnu) HoMepe CBuAeTeNnbCTBa O rOCYAapCTBEHHOM akkpeautauuu, Cpokax OeNCTBMS YKas3aHHbIX
nueH3nnM n (Mnu) cBnaeTenbCTBa, a Tawkke MHpopmauus ob opraHe, BblgaBLUEM YyKa3aHHble NULEH3NI0 U (Mnn)
CBUOETENbCTBO.

(n. 2 B peq. ®egepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. NHdopmauua, npeaycMoTpeHHaa nyHkTamym 1 1 2 HacToswen ctatbW, AoSMkHa ObiTb goBedeHa Ao
cBefeHMs noTpebuTenen Takke MpuM OCYLLECTBEHMU TOProBrnuv, ObITOBOrO M WHbIX BWUAOB OOCMY>XMBaHMS
noTpebutener BO BpEMEHHbIX MOMELLEHUSIX, HA iPMapKax, C JTIOTKOB U B APYrX Cry4asix, eCnun Toproensi, ObIToBoe
N MHble BMAbI OOCNYXUBaHUS NOTPEOUTENEN OCYLLECTBIISOTCA BHE MOCTOSIHHOTO MECTa HaxoXAeHus npoaasua
(ncnonnutens).

Cratba 10. UHcbopmaums o ToBapax (paboTax, ycnyrax)

1. WsrotoButenb (ucnonHutenb, npogasel) o0653aH CBOEBPEMEHHO NPeAoCTaBNATb NoTpebutento
HeobxoaMMylo U OOCTOBEPHYIO MHGOPMaLUMio 0 ToBapax (paboTtax, ycnyrax), obecrneunBatoLLyo BO3MOXHOCTb UX
npaeBunbHOro Bbibopa. Mo oTaenbHbIM BuMaam ToBapoB (paboT, ycnyr) nepeveHb WM Crnocobbl AoBeneHus
nHpopmauum oo notpebutens yctaHaenueatoTca lNpasutensctBom Poccuiickon depepaumu.

2. IHhopmauumst o ToBapax (paboTax, ycrnyrax) B 06s3aTtenbHOM nopsake AormkHa cogepxarhb:

HaVMEHOBaHWE TEXHUYECKOro perfaMeHTa WM WHOoe YCTaHOBMNEHHoe 3akoHodaTenbCTBOM Poccuiickon
denepaumm O TEXHUYECKOM pPErynvpoBaHMM W CBUOETENbCTBYKOWEEe 00 0053aTenbHOM MOATBEPXKOAEHWM
COOTBETCTBMSA TOBapa 0603HaYeHUE;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHnst 06 OCHOBHBIX MOTPEOUTENBCKUX CBOWCTBaxX ToBapoB (paboT, ycryr), B OTHOLEHMU NPOAYKTOB
NMUTaHWsA CBedeHWs O cocTaBe (B TOM YMCNEe HauMeHOBaHWE WCMONb30BaHHbIX B MPOLIECCe W3roTOBMEHUS
NPOAYKTOB MUTaHWSA MULLEBLIX J00aBOK, G1ONOrMYeckn akTUBHbIX 406aBOK, MHPOPMaLMSA O HaNUYMM B NPoAyKTax
MUTaHWUSA KOMTMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TEeHHO-UHXEHEPHO-MOANMULMPOBAHHBIX OPraHn3moB, B
criyyae, ecnv cogepxXaHue ykasaHHbIX OpraHuM3MOB B TakOM KOMMOHEHTE cocTaBnsieT Gonee AeBATM OEeCATbIX
npoLeHTa), NULEBON LIEHHOCTW, Ha3HayeHuW, 06 YCMNOBUSIX NMPUMEHEHUS N XPaHEHWs MPOAYKTOB MUTaHUs, O
cnocobax M3roToBMEHUS rOTOBLIX 6ntog, Bece (0b6beme), JaTe u MecTe M3roTOBMEHMS U YNakoBKuM (paccdacoBKm)
NPOAYKTOB MNWUTaHWs,, a TakKe CBEOEHUss O MpPOTMBOMOKAa3aHWUAX [ONs UX TMPUMEHEHVUsS Npu  OTAEmNbHbIX
3aboneBaHusx. [lepeyeHb TOoBapoB (paboT, ycnyr), wWHgopMauua O KOTOpbIX [OIDKHA COAepXaTb
NPOTUBOMNOKA3aHNA AN WX MPUMEHEHUS Npu OTAEnNbHbIX 3aboneBaHusix, yTBepxaaetcs [lpaBUTENbCTBOM
Poccuiickon depepaumu;
(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)
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ueHy B pybnsax n ycnosusi npuobpeteHns ToBapoB (paboT, ycnyr), B TOM YMcre npu onnarte ToBapos (paborT,
ycnyr) yepes onpegerneHHoe Bpems nocrne nx nepeaadu (BbINOMHEHWS, OKa3aHWs) NOTPebuTento, NOsHy CyMMy,
nognexatlyto BblnnaTte notpebutenem, n rpaduk noralleHnst 3To CyMMBbl;
(B pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIAHbINA CPOK, €CMU OH YCTaHOBMEH;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaswuna v ycnosus adeKTUBHOIo 1 6e3onacHoro Ucnonb3oBaHus ToBapoBs (paboT, ycnyr);

nHdopmaumio 06 sHepreTuyeckon acpPEKTUBHOCTN TOBAPOB, B OTHOLLEHWUMN KOTOPbIX TpeboBaHne 0 Hanuyum
Takow MHOpMaLun onpedeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 00 3HeprocbepexeHun u O NoBbILLEHUN
3HepreTu4eckom ahpeKkTUBHOCTH;
(ab3av BBeoeH denepanbHbiM 3akoHoM oT 23.11.2009 N 261-93)

CpoK CJ'Iy)K6bI Mnn cpokK rogHoOCTn ToBapoB (paGOT), yCTaHOBHeHHbIVI B COOTBETCTBMM C HACTOSALLUM 3aKOHOM,
a TakKke cBeaeHuna o HeO6XOp.MMbIX DEenNCTBUSX I'IOTpe6I/1TeJ'IF| Nno UCTeYeHUN YyKa3aHHbIX CPOKOB M BO3MOXHbIX
nocnencTeBmnAx npu HeBbINOJTHEHUU TaKUX OENCTBUIA, ecnu TOBapbl (pa6OTbI) Nno UCTe4YeHMn yKa3aHHbIX CPOKOB
npeacTaBnaroT OonNacHOCTb OANA XU3HU, 340P0OBbA U MMYyLLLeCTBa n0Tpe6v|Ter|;| N CTaHOBATCA HeNnpuroaHbiMn And
ncnonb3oBaHMA NO HA3HAYEeHUIo;

agpec (MecTto HaxoxaeHus), (PUPMEHHOE HauMMEHOBaHWE (HaMMEeHOBaHWEe) MU3roToBuUTEnNs (MCNONHUTENS,
npodasua), YNOSTHOMOYEHHOW OpraHmMsauMmM WM  YNOfIHOMOYEHHOIO WHAMBMAYANbHOMO npeanpuHUMaTens,
nmnopTepa;
(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHpopmauuo 06 obasaTtenbHOM MNOATBEPXKOEHUN COOTBETCTBUS TOBApOB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbl 7 HACTOSALWEro 3akoHa;
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

NMHpopmMaLmo 0 NpaBunax NpPogaxkm ToBapoB (BbIMONHEHNUsT paboT, okazaHus ycnyr);

yKasaHWe Ha KOHKpeTHoe NULo, KoTopoe OyaeT BbIMOMHATL paboTy (okasbiBaTb YCnyry), U MHGPOpMauuo o
HeM, ecnm 3TO MMEET 3Ha4YeHne, Ncxodsa 13 xapakrepa paboTbl (ycnyrn);
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKkasaHMe Ha Wchnonb3oBaHWe OHOrPaMM MpU OKa3aHMU pasBrnekaTerbHbIX YCAYr WCMNONHUTENSMU
My3blKarnbHbIX NPOM3BEeaEHWUI.
(ab3aL BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npuobpetaembli notpedbutenem ToBap Obin B ynoTpebneHun unm B HEM YCTPaHANCS HEOoCTaToK
(HepocTaTkn), noTpebutento gomkHa ObiTe NpegocTaBneHa nHdopmaums ob aTom.

3. NHdopmaums, npeaycMOTpeHHas NyHKTOM 2 HaCTOSILLEN CcTaTby, JOBOAUTCHA OO CBeAeHMs notpeburenen
B TEXHUYECKOW OOKyMEHTauuu, npunaraemon Kk ToBapam (paboTam, ycnyram), Ha 3TMKETKax, MapKUPOBKOW WU
WHbIM CMOCOOOM, MPUHATBIM AN OTAENbHbIX BMAOB ToBapoB (pabot, ycnyr). NHdopmaums o6 obsizaTenbHOM
NMOATBEPXXAEHMN COOTBETCTBUS TOBApOB MNPEACTaBNSAETCA B Mnopsgke M crnocobamu, KOTopble YCTaHOBMEHbI
3akoHogaTenbcTBOM Poccuickon Pefepaumm 0 TEXHUYECKOM PerynmpoBaHun, U BKIoYaeT B cebd cBedeHus o
HOMepe [OOKyMeHTa, NoATBEepXAdaloLlero Takoe COOTBETCTBME, O CPOKE ero AevcTBust u 0O opraHumsauum, ero
BblAaBLLEN.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63au yTpatun cuny. - PegepanbHbi 3akoH oT 21.12.2004 N 171-03.
CrtaTtbs 11. Pexxum paboTtbl npopaBua (UCnonHUTENs)

1. Pexnm paGOTbI rocyaapCTBEeHHbIX, MyHUUMNArlbHbIX Opr8HVI38LI,I/II7I TOprosnu, ObITOBOMO M MHbLIX BUAOB
OGCJ'Iy)KVIBaHVIFI I'IOTp66VITeJ'Iel7I yCTaHaBIIMBaeTCA Mo peleHno CoOOTBETCTBEHHO OpPraHoOB NCMNOMHUTESNTbHOW BNacTu
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cy6bekToB Poccuiickoii degepaum 1 opraHoB MECTHOTO CamMoymnpaBreHus.

2. Pexxum paboTbl opraHusaLuuii, ocyLLEeCTBASAOLIMX AeATeNbHOCTb B cdhepax TOProBoro, GLITOBOrO M MHbIX
BMOOB 06CNyXMBaHUS NoTpebuTenel 1 He ykasaHHbIX B NyHKTe 1 HacToslel cTaTby, a Takke UHOMBUAYANbHbIX
npeanpuHUMaTenei yctaHaBnNmnBaeTcs MU CaMOCTOATENbHO.

3. Pexnm paGOTbI npoaasua (I/ICI'IO.I'IHI/ITe.I'Iﬂ) goBoaunTcA OO0 cBedeHuA n0Tpe6|/|Tene|7| N OOJMKeH
COOTBETCTBOBATb YCTAHOBJIEHHOMY.

Crtatbs 12. OTBeTCTBEHHOCTb U3roToBUTENA (MCNOMHUTENSA, NpoAaBLa) 3a HeHaanexallyr uHdopmauuio o ToBape (paboTe,
ycnyre)
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu notpebutento He npeaocTaBneHa BO3MOXHOCTb He3amMensIMTerlbHO MONyYnTb MpU 3akiioyeHum
Joroeopa uHdopmauuio o ToBape (paboTe, ycnyre), OH BrnpaBe nNoTpeboBaTb OT npoAaBua (MCMONHUTENS)
BO3MELLLEHUST YObITKOB, NPUYNMHEHHBIX HEODOOCHOBAHHBLIM YKIIOHEHWEM OT 3aKroYeHuUs1 JOoroBopa, a ecriv 4oroBop
3aKroYeH, B pas3yMHblA CPOK OTKasaTbCsi OT €ro MUCMOSIHEHUS M noTpeboBaTb BO3BpaTa ynnayeHHoOW 3a ToBap
CYMMbI U BO3MELLIEHMS OAPYrUX YObITKOB.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpun oTkase oT ucnonHeHns gorosopa NoTpebuTtens obs3aH BO3BpaTUTL TOBap (pesynbTaT paboTbl, ycnyru,
€CI1 3TO BO3MOXHO MO WX XapakTepy) npogasuy (UCNOMHUTENIO).
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. MNpopasel, (MCMOMHMTENB), HE MPEAOCTaBMBLUMI MOKynaTento MOMHOM U OOCTOBEPHOM WMHopMauum o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO NyHKTamu 1 - 4 ctatbn 18 vnn nyHKTOM 1
cTtatbm 29 HacTosilero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, yCnyru), BO3HMKLLIME MOCMEe ero nepegayu
notpeduTento BCeacTBmMe OTCYTCTBUS Y HEMO TakoM MHApopMaLui.

(n. 2 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. Mpu NpuynHeHUn Bpeada XM3HW, 300POBbI0 M MMYLLECTBY MOTPEOUTENS BCreacCTBUE HEMPEAOCTaBIEHMS
€My MOSIHOM N [OCTOBEpHOM MHGOpMaumMm O ToBape (paboTe, ycnyre) noTpebutenb BrnpaBe noTpeboBaTb
BO3MELLEHNS Takoro Bpeaa B nopsiake, NpeaycMOTPEHHOM cTaTbel 14 HacToswero 3akoHa, B TOM YMcre NofTHOro
BO3MELLEHMS YObITKOB, MPUYMHEHHbIX MNPUPOAHLIM OOBbEKTaM, Haxoaawmmca B COGCTBEHHOCTM (BnageHuu)
nortpedurens.

(n. 3 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. Mpwn paccMoTpeHnn TpeboBaHMI NOTPEOUTENS O BO3MELLEHUN YObITKOB, NPUYMHEHHBIX HELOCTOBEPHOMN
UM HEeAOCTaTOYHO MOMHOW MHApopMaLuen o Toape (paboTte, ycnyre), He06X04MMO UCXOANUTL U3 MPELNONOXKEHNS
00 oTcyTCTBMM Yy NOTPEOUTENS crneumanbHbiX MO3HaHWIA O CBOMCTBAX M XapakTepucTmMkax ToBapa (paboTbl, ycnyri).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatbsa 13. OTBeTCTBEHHOCTb W3roToBuUTeNnsA (MCMOMHWUTENs, MNpoAaBLa, YMNOJIHOMOYEHHOW oOpraHusauuM unu
yNONMHOMOYEHHOro MHAMBUAYanbHOro NpeAnpuHUMaTens, UMnopTepa) 3a HapylleHue npas NnoTpebuTtenen

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHve npaB noTpedbuTenen wsrotoButenb (MCNOMHWTENb, NPOAaBEL, YMNOMHOMOYEHHas
opraHuMsaumsi UM ynorHOMOYEHHbIA MHAMBUAYanNbHbLIA NpeanpuHUMaTenb, UMNOPTEP) HECET OTBETCTBEHHOCTD,
npeaycMOTPEHHYH 3aKOHOM MU 4OrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnu uHoe He yCTaHOBNEHO 3aKOHOM, YObITKWA, NPUYMHEHHbIE NOTpebuTento, nognexaTr BO3MELLEHUIO B
MOMHON CyMMeE CBEPX HEYCTOMNKM (MEHN), YCTAHOBIIEHHOW 3aKOHOM WS JOTOBOPOM.
(n. 2 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTolku (NEHW) U BO3MELLEHVE YOLITKOB He OCBOOOXOAT W3rOTOBWUTENS (MCMONHUTENS,
npogasua, YMOMHOMOYEHHYH OpraHu3auulo UnvM  YnorHOMOYEHHOrO WHAMBUAYANbHOrO NpeanpuHUMATens,

becnnatHas KOpngnyeckasa KoHcynbtaums:
8 (495) 785-43-42 (Mocka n MO);
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nmnopTepa) OT UCNONTHEHMS BO3MNOXEHHBIX HA HErO 00s13aTENLCTB B HAaType nepen notpedurtenem.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoButenb (UcnonHuTenb, MpogaBeL, YNOMHOMOYEHHas opraHuMsaumst unu  ynorHOMOYEHHbIN
WHOMBMAOYANbHbLIA NpeanpuHUMaTens, UMNOpPTep) OCBOOOXAAeTCHd OT OTBETCTBEHHOCTU 3a HEMWCTONHeHne
0043aTenbCTB MNU  3a HeHaanexalwiee WCMoNHeHne 00A3aTenbCTB, €Cnu  OOKaXeT, 4YTO HeWUCMosHeHune
0043aTenbCTB UNM MX HeHaanexalliee UCMOoNHEHWE NPOMU3OLLIO BCreaCTBME HENpeodonvMMOn CuMbl, a Takke Mo
WHbIM OCHOBaHWSM, NPEAYCMOTPEHHBIM 3aKOHOM.

(B pea. PenepanbHbIx 3akoHOB OoT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

5. TpeboBaHusa notpebutenss o6 ynnate HeyCcTOWkM (NeHW), NPeAyCMOTPEHHON 3aKOHOM MU JOroBOPOM,
noanexarT yOooBMeTBOPEHUIO U3rotoButeneM (MCNonHUTENeM, NpoaasLOM, YNONMHOMOYEHHOW OopraHusauven unu
YMNONMHOMOY€EHHbIM MHAMBMAYanNbHBIM NpeanpuHMMaTenem, MMNopTepom) B 4OOGPOBONLHOM MOPSIAKE.

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

6. MNMpn ynoBneTBopeHun cyaoMm TpeboBaHWN NOTPeOUTENS, YCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKUMBAET C
usrotoButens  (MCNonHWTeNns, npogasua,  YNONMHOMOYEHHOW  opraHusauMu  UnM  YNOSTHOMOYEHHOrO
MHAMBUAOYanNbLHOro NpeanpuHUMaTens, umnopTepa) 3a HecobnogeHne B 4OOPOBONBHOM Nopsake YAOBNEeTBOPEHNUs
TpeboBaHui noTpebutens wTpad B pasMepe NATbAECAT NPOLEHTOB OT CYMMbl, NPUCY>KAEHHON CYAOM B NOMb3y
notpeburens.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3agBneHvem B 3aluTy npas notpebutens BbICTynatoT obLiecTBeHHble 06beanHeHns noTpedbuTtenen
(x accoumaLmn, cow3bl) UMK OpraHbl MECTHOrO CaMOyMnpaBfeHUs, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOMO
WwTpada nepevmcnsoTcsa ykasaHHbIM 06begnHeHnsaM (MX accoumaumnsm, colo3am) Unu opraHam.

KoHcynbTaHTlntoc: npumevaHme.
O BoO3melleHUn Bpeda, MPUYMHEHHOro BCNeacTBME HedOoCTaTKOB TOBapoB, paboT wmnm ycryr CM. Takke
naparpad 3 rmaebl 59 K PO.

CtaTbs 14. UMyLlecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, NPUYMHEHHbI BCNeACTBUE HeAOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpea, NPWHMUHEHHbINA XWU3HW, 340POBbLID UMM MMYLLECTBY MNOTpebutens BCMEACTBUME KOHCTPYKTUBHbIX,
NMPOM3BOACTBEHHbIX, PELENTYPHLIX UMW UHBLIX HEAOCTATKOB ToBapa (paboTbl, ycryru), NOANEXUT BO3MELLEHUIO B
NnornHoM obbeme.

2. lpaBo TpeboBaTb BO3MELLEHUS Bpeda, MPUYMHEHHOro BCrEeACTBME HeaocTaTkoB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a nobbiM MOTEPNEBLUMM HE3ABUCMMO OT TOrO, COCTOSINT OH B LOTOBOPHbLIX OTHOLUEHWUSIX C
NpoAaBLIOM (MCMOMHUTENEM) UMK HET.

3. Bpen, NPUYMHEHHBIA XWU3HM, 300POBbI MNN UMYLLECTBY MOTPEOUTENS, NOASEXMT BO3MELLEHUID, €CNn
Bpen NPUYUHEH B TEYEHUE YCTAHOBMEHHOIO CPOKa Cry0bl NN cpoka rogHoCTu ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTat paboTbl) AOMKEH ObITb YCTAHOBMNEH B COOTBETCTBMU C MyHKTamu 2, 4 ctatbun 5
HacTosilero 3akoHa CpOK ChyObl MKW CPOK FOQHOCTM, HO OH HE YCTaHOBMEH, NMbo noTpebuTento He Obina
npegocTaBneHa nonHas U 4OCToBepHas MHAOPMaLUs O Cpoke CnyxObl UK cpoke rogHOCTU, NMBo noTpebutens
He Obll NPOMH(OPMUPOBAH O HEOOXOAMMbLIX AENCTBUSIX MO UCTEYEHUM CpPOKa CryxObl MNM Cpoka FOQHOCTU U
BO3MOXHbIX MOCIEACTBMSIX MPW HEBLINOSMHEHUM YKa3aHHbIX OeWcTBui, nnbo ToBap (pesynbtaT paboTbl) no
NCTEYEHNN STUX CPOKOB MPEACTaBMSET OMACHOCTb ANA KM3HW W 340POBbS, BPen MNOANEXUT BO3MELLEHUIO
He3aBUCMMO OT BPEMEHM Ero NMPUYNHEHMS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cootBetcTBUM C nyHKTOM 1 cTaTen 5 Hacrosiwero 3akoHa M3roToBUTENb (MCMOMHUTENb) He
yCTaHOBWI Ha ToBap (paboTy) cpok cnyxObl, Bped NOANEXUT BO3MELLEHWNIO B Cllydae ero nNpuyvHeHns B TeYeHne
OEecATU NET CO AHA nepegayvm ToBapa (paboTtkbl) NOoTpebuTento, a ecnu geHb nepegadn yCTaHOBUTb HEBO3MOXHO, C
[AaTbl U3roTOBMEHMS TOBapa (OKOHYaHUS BbINONHEHUS paboThl).

becnnatHas KOpngnyeckasa KoHcynbtaums:
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http://zakonozpp.ru/ Ctpanumua 10 u3 33



http://zakonozpp.ru/
http://zakonozpp.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okymeHT npegocTtaBneH http://zakonozpp.ru/
"O 3awmTe npas notpebutenen”

Bpe/:l,, I'IpVI‘-II/IHGHHbIVI BCneacTteMe HeaocTaTkoB TOBapa, noaneXut BO3MELLEeHUMIO npoaaBLOM  UIMA
n3rotoeutesnem ToBapa no Bbl60py noTtepnesLuero.

Bpe,u,, I'IpVI‘-IMHeHHbIVI BCneacTtBne HeagocTtaTKoB pa6OTbI mnn ycnyru, nognexuTt BO3MELLeHUKo
NncnonHnTeneMm.

4. N3roToBUTENbL (VICI'IOJ'IHMTeJ'Ib) HeceT OTBETCTBEHHOCTb 3a Bpen, I'IpI/NI/IHeHHbIIZ XU3HW, 300POBbHO UINN
nvyLiecTey n0Tpe6|/|Ten;| B CBA3WM C wuUCNosnb3oBaHMeEM Matepunanos, O60pyﬂ,OBaHMﬂ, MHCTPYMEHTOB WU WHbIX
cpencrTs, HeobxoauMbIX Ons npon3BoacCcTBa TOBapoB (BbII'IOJ'IHeHI/IFl pa60T, OKa3aHunA yCJ'IyF), He3aBMCUMO OT TOrO,
no3BONANn ypoBeHb Hay4HbIX N TEXHUYECKUX 3HaHWUN BbISIBUTb UX 0COObIE CBOMCTBA UIK HET.

5. U3rotoButens (McnonHuTens, NpofaeeL) ocBoboXaaeTcs OT OTBETCTBEHHOCTU, ECNU [OKaXeT, YTo Bpes
NPUYMHEH BCMEACTBUE HENpeodofIMMON CUMbl WM HapyLueHUst MoTpeGuTenemM YCTaHOBIEHHbLIX NpaBun
UCNONb30BaHUSA, XpaHeHUst UM TPaHCMOPTUPOBKM ToBapa (paboThbl, ycnyru).

KoHcynbTaHTlnoc: npumedaHue.
O komneHcaLmn MoparnbHOro Bpeda cM. Takke naparpad 4 rmasbl 59 K PO.

CrtaTtbsa 15. KomneHcaumsa mopanbHOro Bpeaa

MopanbHbIn Bped, NPUYMHEHHBIN NOTPedUTEento BCneacTBME HapyLleHUs M3rotoBuTernemM (MChorHuTenem,
npo4aBLOM, YMNOMHOMOYEHHOW OpraHM3auvMen UNu YMNoSTHOMOYEHHbIM WHAMBMAYarnbHbIM NpeanpuHMMaTenem,
UMnopTepoM) npas NoTpebuTtens, NpegyCMOTPEHHbIX 3akoHaMM U NpaBoBbIMU akTamu Poccuinckon depepaunn,
perynvpyownumMmn OTHOLLEHUS B 0Bnactu 3awuTtbl NpaB notpebutenen, NoanexuT KOMNeHcauun npudnHuTenem
Bpeda nNpu Hanmuuum ero BuHbl. Pasmep KOMMNeHcaumMn MopanbHOro Bpeaa onpeaensercs CyAoM U He 3aBUCUT OT
pa3mepa BO3MELLEHUS UMYLLIECTBEHHOTO Bpeaa.

(B pen. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

KomneHcauusi MmopanbHOro Bpefia OCyLLEeCTBSETCS HE3aBUCMMO OT BO3MELLLEHUS] MMYLLECTBEHHOIO Bpeaa M
NMOHECEHHbIX NOTpebuTenem yobITKOB.

CtaTbs 16. HeaencTBUTENBLHOCTbL YCNOBUIA AOrOBOPA, YILEMSISIOWMX NpaBa noTpebuTtens

1. YcnoBeus goroeopa, ywemnswowme npasa noTpedbutensi no cpaBHEHMIO C NpaBunamu, YCTaHOBMEHHBIMM
3aKOHaMN WM MHbIMK MNpaBoBbIMKU akTamn Poccuiickon degepaumm B obnactu 3awuTbl nNpaB noTpedutenen,
NPU3HATCA HEQENCTBUTENBHBIMMU.

Ecnu B pesynbTaTe MCMOSHEHUS JOrOBOpa, YLUEMISIOWEro npasa noTpebutens, y Hero BO3HWKIM YObITKH,
OHM noasiexxaT BO3MELLEHUIO U3roToBUTENEM (MCMOMHUTENEM, NPOAABLIOM) B MOSTHOM oGbeMe.

2. 3anpewaetca obycnoenuBatb npuobpeTeHne ogHWx ToBapoB (paboT, ycnyr) obsasatenbHbIM
nprvobpeTeHnemM nHbIX ToBapoB (paboT, ycnyr). YObITkM, NpUYMHEHHbIE NOTPEOUTENO BCNEACTBUE HApyLUEHWS ero
npaBa Ha cBOGOAHbIN BbIGOp TOBapoB (paboT, ycnyr), BO3MELLATCA MpoAaBLOM (MCMNOMHWTENEM) B MOSTHOM
obbeme.

3anpewaetcsa obycrnosnuBaTtb yAoBreTBOpeHmMe TpeboBaHun noTpebutenen, npeabsBnaeMblX B TeYeHue
rapaHTUAHOro CpoKa, YCrOBUSIMU, HE CBA3AHHbLIMW C HegoCTaTkaMu ToBapoB (paboT, ycnyr).
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. Mpopaasey, (ncnonHuTens) He Bnpaee 6e3 cornacusi NoTpebuTens BbIMONHATbL AONOMHUTENBHbLIE PaboThI,
ycnyrn 3a nnaTty. [loTpebutenb BrnpaBe oOTKasaTbCs OT onnaTbl Takmx paboT (ycnyr), a €criv OHU OnfayeHbl,
notpebutens BnpaBe noTpeboBaTb OT npogaBua (MCNOMHWUTENS) BO3BpaTa ynnadeHHonm cymmbl. Cornacue
notpebutens Ha BbINOMHEHME [OMNOMHUTENbHbLIX paboT, ycnyr 3a nnaty odopmnsercs npogaBLOoM
(ncnonHuTenem) B NCbMEHHOW hOPME, ECIU UHOE HE NPEAYCMOTPEHO heaepanbHbIM 3aKOHOM.

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-$3)

CrtaTtbs 16.1. ®DopMbI 1 NOPAAOK onnaThbl NpU NpoAaxe TOBapoB (BbINONHEHMU paboT, oka3saHUM ycnyr)

(sBegeHa PepepanbHbiM 3akoHoM oT 05.05.2014 N 112-93)

becnnatHas KOpngnyeckasa KoHcynbtaums:
8 (495) 785-43-42 (Mocka n MO);

8 (812) 407-19-82 (CaHkT-leTepbypr n J10);
8 (800) 333-45-16 0o6. 478 (PernoHbl P®).

http://zakonozpp.ru/ CtpaHuua 11 u3 33



http://zakonozpp.ru/
http://zakonozpp.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okymeHT npegocTtaBneH http://zakonozpp.ru/
"O 3awmTe npas notpebutenen”

1. lMpopaseL, (McnonHuTenb) obsasaH obecneynTb BO3MOXHOCTb OnnaTtbl ToBapoB (paboT, ycnyr) nytem
MCMONb30BaHUSA HaUMOHaNbHbIX MMATEXHbIX WHCTPYMEHTOB, a TawkkKe HanuuyHblX pacyeToB Mo BbIGopy
notpeburens.

0O653aHHOCTb 06€eCNeYnTs BO3MOXHOCTL OMnnaTthl TOBapoB (paboT, ycrnyr) ¢ UCnonb30BaHNEM HaLMOHAaNbHbIX
NMaTeXHbIX MHCTPYMEHTOB B paMKkax HaLMOHamnbHOM CUCTEMbI MNaTeXHbIX KapT pacnpocTpaHseTcs Ha npoAaBua
(McnonHWTens), y KOTOpOro Bbipydka OT peanusauuv ToBapoB (paboT, ycryr) 3a NpefLlecTBYOWMIA KaneHaapHbIi
roZi NPeBbLILLIAET COPOK MUMINOHOB py6neil.

Ecnun mecto onnaTbl ToBapoB (paboT, ycnyr) HaxoguTcs B MecTe, rae He NpedoCcTaBnsoTCs yCnyrin goctyna
K noaBWKHOMN pagunotenedOoHHON CBA3N " (nnun) cpencream KONNEKTUBHOro poctyna K
NMHOPMALMOHHO-TENEKOMMYHMKaAUNOHHON ceTn "WHTepHeT", npopasey (McnonHUTENb) ocBoboxaaeTcd OT
06s13aHHOCTN 0becneunTb B 3TOM MeCTe BO3MOXHOCTb OnfaTtbl ToBapoB (paboT, ycryr) ¢ MCnonb3oBaHMEM
HaLUWOHamNbHbIX NIATEXHbIX UHCTPYMEHTOB.

MpopaeeL, ocBoboxaaeTca oT 06893aHHOCTU 06ecnevmMTb BO3MOXHOCTb OMnfaTtbl TOBApPOB C UCMOMb30BaHNEM
HaUMOHanbHbIX MMAATEXHbIX MHCTPYMEHTOB B TOProBOM OObEKTe, Bbipydka OT peanu3auuv TOBapoB B KOTOPOM
COCTaBMsIET MEHeEe NATU MUMNSIMOHOB pybren 3a NpealecTBYOLWMIA KaneHaapHbI rog,.

(n. 1 B peqg. ®egepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, yCcnyr) MOXeT MPOM3BOAUTLCA MOTpebutenem B COOTBETCTBUM C YKa3aHWEM
npodasua (McnonHUTENd) MNyTEM pacyeToB 4Yepe3 CyOBLEKTOB HALMOHANbHOW  MIMATEXHOW  CUCTEMBDI,
OCYLLECTBNALLMX OKasaHMe nnaTexHbIX YCNyr B COOTBETCTBMM C 3akoHogaTtenscTBom Poccuiickon ®epepaunm o
HaUWOHaNbHON MNNATEXHOW CUCTEME, €CrM MHOE He YCTaHOBMeHO denepanbHbiMU 3aKOHaMW UAN  UHBbIMU
HOpMaTUBHbIMM NPaBOBbIMKU akTaMu Poccunckon ®epepauun.

3. MNMpwn onnate ToBapoB (paboT, yCcrnyr) HaNMMYHbIMK OEHEXHLIMWU CpeacTBaMn 0bsizaTenbCTBa NoTpeduTens
nepea npogasLOM (MCNOMHUTENEM) No onnaTte ToBapoB (paboT, ycnyr) CYMTAOTCA UCMOSIHEHHLIMK B pasmepe
BHECEHHbIX JEHEXHbIX CPEeACTB C MOMEHTA BHECEHMWS HalnWYHbIX AEHEXHbIX CPeACTB NpoaaBuy (MCMOSMHWUTENHD)
nnbo nNnaTexHoMy areHTy (cybareHTy), OCYLLECTBISIOWEMY AEATENbHOCTb MO NpueMy nnaTtexen usndeckmx nuu,.

Mpn onnate ToBapoB (paboTt, ycryr) nytem nepeeBoga NpPenoCTaBMsAeMbIX MNOTPedbuUTeNnemM HanuuHbIX
OEHexXHbIX cpenctB 0e3 oTkpbITMS GaHKOBCKOro cyeTa obsa3aTenbcTBa noTpebutens nepeg NpoaaBLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYATAKTCS UCTIONHEHHBIMY B pa3Mepe BHECEHHLIX JEHEXHbIX
CpPefAcTB C MOMEHTa BHECEHUS1 MOTPeOUTENEM HamnuuyHbIX AEHEXHbIX CPEACTB KpeaWTHOMW opraHusauum nmnbo
OaHKOBCKOMY MNnaTeXHOMYy areHTy (cybareHTy), OCYLUEeCTBMASIOWMM OeATeNbHOCTb B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuiickon ®enepaunm o0 HauMoHanbHOM NNaTexXHoN CUCTEME.

Mpn onnate ToBapoB (paboT, ycnyr) NnyTem nepeBoda LEHEXHbIX CPEACTB B pamkax NpuMeHsieMbix opMm
BGe3HanuyHbIX pacyeToB obsi3aTenbCcTBa NoTpebutens nepeg npodaBLoM (MCMOMHUTENEM) MO onnate TOBapoB
(paboT, ycnyr) cumMTaroTCst UCNOMHEHHBIMU B CyMME, YKa3aHHOW B PacnopsiKeHUN O NEPEBOAE AEHEXHbBIX CPeacTs,
C MOMEHTa NOATBEPKAEHMS €70 UCMONHEHUsT 0bCNyXMBatoLLEN NOTPebUTENST KpeaUTHOM opraHm3aLmnen.

4. lMpw onnate ToBapoB (paboT, ycnyr) npoaasuy (UCMOMHUTENIO) 3anpeLLeHo yCTaHaBNMBaTh B OTHOLLEHWM
OfHOro BMAa ToBapoB (paboT, ycnyr) pasnuuyHble LeHbl B 3aBUCUMOCTWM OT crnocoba ux onnaTtbl NocpeacTBOM
HanW4HbIX pacyeToB UMK B pamkax NpUMeHsieMbIx OpM Ge3HanNUYHbIX pacyeToB.

5. MNMpopaeeL, (MCMONMHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKLIME Y MOTpeduTensa yObiTKM, BbI3BaHHbIE
HapyLleHneM TpeboBaHMIM NyHKTa 1 HacTosILLEN CTaTbMm.

CrtaTtbsa 17. CynebHan 3awmTa npaB notpedutenemn

KoHcynbTaHTlntoc: npumevaHmve.
O paccmoTpeHun cyaamu rpaxkgaHCcKMx en no crnopam O 3alwimTe npaB notpebutenen cm. [NoctaHoBneHune
lNMneHyma BepxoHoro Cyga P® ot 28 nioHsa 2012 . N 17.

becnnatHas KOpngnyeckasa KoHcynbtaums:
8 (495) 785-43-42 (Mocka n MO);

8 (812) 407-19-82 (CaHkT-leTepbypr n J10);
8 (800) 333-45-16 0o6. 478 (PernoHbl P®).
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1. 3awuTa npae NoTpeduUTeEnel OCyLLECTBISETCS CYOOM.
2. Wckun o 3awute npae notpebuteneii MoryT BbiTe NpeAbsBNeHb! MO BbIGOPY UCTLA B Cy4 MO MeCTy:

HaxoXxaeHuna opraHmsadun, a eciim OTBETYUMKOM ABNAEeTCA MHﬂMBMﬂyaﬂbelﬁ npeanpunHnmMmartenb, - €ero
XUTenbCTBa,

XuUtenbCTtBa Unun I'IpeGbIBaHVIFl ncrua,
3aKI4YeHna nnm ncnoniHeHmna aoroeopa.

Ecnu nck k opraHnsaumm BelTeKaeT U3 4eATEeNbHOCTM ee ounmnana unv npeacTaBuTeNbCTBa, OH MOXET ObITh
npeabsABeH B CyA MO MECTY HaXOXAeHUs ee punuana unv npeacTaBuTensCTaa.
(n. 2 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTenu, nHble UCTLbI MO UCKaM, CBA3aHHbLIM C HapyLleHneM npaB noTpebutenei, ocBoboxaatoTcs
OT ynnaTbl rocyAapCTBEHHOW MOLUMNUHBLI B COOTBETCTBUM C 3aKOHOAaTENbCTBOM Poccuiickon Penepaumm o Hanorax
n cbopax.
(n. 3 B peq. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-903)

Mnaga Il. 3ALLUTA MPAB MOTPEBUTEJNIEW MNP MPOJAXE
TOBAPOB NOTPEBUTENAM

CtaTtbA 18. MpaBa noTpe6uTens npu o6HapyXeHUU B TOBape HeAOCTaTKOB

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutens B criydyae obHapy>XeHUA B TOBape HeQOCTATKOB, €CMNN OHU HE BbINM OroBOPEHbI NPOAABLIOM,
no cBoemy BbIGOpyY BNpase:

notpeboBaTb 3aMeHbl Ha TOBapP 3TON XXe Mapku (3TUX Xe Mogenu u (Mnu) apTukyna);

notpeboBaTb 3amMeHbl Ha TakoW e ToBap [APYyron mapkm (mMogenu, apTukyna) C COOTBETCTBYHLLUM
nepepac4eToM NOKYMHOW LIeHbI;

noTpe6oBaTb COPa3MepPHOro yMeHbLUEHUSI MOKYMHOW LieHbI;

noTpeboBaTb HesameanUTENbHOro 6e3BO3ME3OHOr0 YCTpPaHeHWs! HEeJOCTaTKOB ToBapa MM BO3MeELLEeHMs
pacxodoB Ha UX UCTpaBrieHe NOTpeduTenemM Unm TPETbUM STULIOM;

oTKasaTbCA OT WMCMOSIHEHMS OOoroBopa Kynnu-npodakv M noTpeboBaTb BO3BpaTta yniiadeHHoOW 3a ToBap
cyMMbl. Mo TpeGoBaHMIo NpogaBLa U 3a ero cHeT NoTpeduTernb AOMKEH BO3BPATUTL TOBap C HEQOCTaTKaMMU.

Mpy aTom noTpeGuTernb BrpaBe NOTPEGOBATb TAKKE MOMTHOTO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCMeACTBME NPOOAXM ToBapa HeHaasnexallero kadyecrtBa. YObITKM BO3MELLATCS B CPOKW, YCTaHOBIEHHbIE
HacTosAWMUM 3aKOHOM A1 YAOBNETBOPEHMS COOTBETCTBYHOLUX TPeGoBaHNI NoTpeduTtens.

B OTHOLIEHWM TEXHWYECKM CINOXHOrO ToBapa NOTpebuTenb B criyvyae OOHapyXeHusi B HEM HeOOoCTaTKOB
BNpaBe OTkasaTbCs OT MCMOSIHEHWUS AOroBopa Kynnu-NnpoAaxu M noTpeboBaTb Bo3BpaTa yniadeHHOW 3a Takow
TOBap CymMMbl NMnbO NpeabsaBuTbL TpeboBaHME O ero 3amMeHe Ha ToBap 3TOW e Mapku (Mogenwu, apTuKyna) unm Ha
TaKoW e ToBap [OPYrol Mapku (MoAenu, apTUKyra) C COOTBETCTBYIOLLMM repepacyeToM MOKYNMHOW LeEeHbl B
TeuyeHue NaTHaguaTi AHEN co AHSA nepefayn notpedbutento Takoro Toapa. 1o ncteveHun aToro cpoka ykasaHHble
TpeboBaHWsA noanexar yAoBNETBOPEHUIO B OAHOM U3 CIIEAYIOLLMX CyYaes:

o6Hapy>KeHMe CyweCTBeHHOro HegocrtaTka ToBapa,
HapylwleHune yCTaHOBJTEHHbIX HACTOALLNM 3akoHOM CPOKOB YyCTpaHeHuA HeOoCTaTKoB TOBapa,

HEBO3MOXXHOCTb WCIOJ1Ib30OBaHNA TOBapa B TeYEeHUe KaXXgoro roaa FapaHTVIVIHOFO CpOKa B COBOKYMHOCTU
oonee yem TpnauaTb OHewn BcrnencTeme HEeOAHOKPAaTHOro yCTtpaHeHnd ero pasiinyHbiX He4OCTaTKOB.
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[MepeyeHb TeXHUYECKN CrOXHbIX TOBapoB yTBepxaaeTca NpasutensctsoM Poccuiickon denepaumu.
(n. 1 B peq. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykazaHHble B MyHKTe 1 HacTosiLLen cTaTbl, NPEAbABMAOTCA NOTPeduTenem npoaasuy nMbo
YMNOMTHOMOYEHHOW OpraHn3aLmmn Unm ynorTHOMOYEeHHOMY MHOWBUAYaNbHOMY NpeanpvHUMAaTENHo.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTpebutenb BnpaBe npeabsBUTb TpeboBaHWs, ykasaHHble B ab3auax BTOPOM W MATOM MyHKTa 1
HacTosILLen CcTaTbW, U3roTOBUTESMIO, YNOMHOMOYEHHOW opraHusauuMu Uiy YnoriHOMOYEHHOMY WHAMBUAYarnbHOMY
npeanpuHMMaTento, UMnopTepy.

(B pea. PepepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

BmecTo npeabsaBneHns atux TpeboBaHuMiA NOTpebutens BnpaBe BO3BPATUTb U3rOTOBUTENIO UMK MMNOPTEpPY
TOBap HeHaanexallero kayecTsa M NnoTpeboBaTb Bo3BpaTa ynnavyeHHon 3a HEro CymMmb.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - ®egepanbHbli 3akoH 0T 25.10.2007 N 234-93.

5. OTcyTcTBME Y NOTPEGUTENS KAaCCOBOTO UM TOBApPHOrO Yeka NGO MHOTMO OOKYMEHTA, YAOCTOBEPSHOLLMX
dbaKT 1 yCnoBsua NoKynku ToBapa, He ABMAETCA OCHOBaHWEM AN OTKasa B YAOBMETBOPEHUM ero TpeboBaHuiA.

MpopaBeL, (M3roToBUTESNb), YMOMHOMOYEHHAs OpraHmMsaumMs WNU  YNonMHOMOYEHHbIN  UHAVBMAYANbHbIN
npegnpuHMMaTenb, MMNopTep 00s13aHbl NPUHATL TOBap HEHasexallero kadecTtBa y notpebutens u B criyyae
HeobXoAMMOCTUN NPOBECTU NPOBEPKY KayecTBa ToBapa. [MoTpebuTtens BnpasBe yvyacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuyMHax BO3HWKHOBEHWs HEOQOCTAaTKOB ToBapa npogaBsel (M3roToBUTENb),
YMNONTHOMOY€EHHAasi OpraHM3aums Unu ynormHOMOYEHHbBIA MHAUBUAYarNbHBIA NpeanpuHuMaTenb, umnopTep obs3aHbl
MPOBECTU 3KCMEepPTM3y ToBapa 3a CBOW CYET. DKCNepTnsa ToBapa MPOBOAUTCS B CPOKM, YCTAHOBMEHHbIE CTaTbsIMM
20, 21 wn 22 Hactosiwero 3akoHa [ON9 YOOBMETBOPEHUS COOTBETCTBYHOLWMX TpeboBaHui notpeburens.
MoTpebutens BnpaBe NpUCYTCTBOBaTb MPW MPOBEOEHUM 3KCMEpTU3bl ToBapa M B Crlydyae Hecornacus c ee
pe3ynbTaTamMu OCNopuTb 3aKioYeHNe Takon IKCNepTM3bl B CyAebHOM nopsiake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbTaTte 9KCMepTM3bl TOBapa YCTaHOBMEHO, YTO €ro HeAoCTaTKM BO3HWKNKN  BCrieacTBue
00CTOATENBCTB, 3a KOTOPblE HE OTBEYaeT npoaaseL (M3rotToBuTeNb), NoTpebutens 0b683aH BO3IMECTUTbL NpoaaBLy
(M3roTOBUTENIO), YNOMHOMOYEHHOW OpraHn3aumm UM YnosIHOMOYEHHOMY WHAMBUAYaNbHOMY NpeanpuHUMaTENto,
NUMMOPTEPY PaCcXoAbl HA NPOBEAEHNE 3KCMNEPTU3bI, a TaKkkKe CBA3aHHbIe C ee NPOBEeAEHMEM PACXOAbl HA XpPaHEHUE
N TPaHCNOPTUPOBKY TOBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MNpopasel (M3roTOBUTENDL), YNOIHOMOYEHHAs! OpraHM3auMs WU YNONHOMOYEHHbIA UHAMBUAYaTbHbI
npeanpuHMMaTenb, UMMNOPTEP OTBEYaET 3a HeLOCTaTKM ToBapa, Ha KOTOPbIA He YCTaHOBMEH rapaHTUMAHbLIA CPOK,
ecnv NoTpebuTenb JOKaXKET, YTO OHN BO3HUKNK A0 Nepeaayun ToBapa notTpebutento unm no NpUYnMHamM, BO3HMKLLUM
[0 9TOro MOMeHTa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHMn TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMHBLIA CPOK, Mpogasel, (M3roToBUTEMb),
YNOMHOMOYEHHas OpraHv3aunst Unn ynosTHOMOYEHHbIN MHANBUAYaNbHbIN NPeanpuHUMaTeNb, UMNOpPTEP OTBeYaeT
3a HeJOCTaTKM TOBapa, €CNW HE JOKAXKET, YTO OHW BO3HMKMNK NMOCIEe nepefayun ToBapa notpebutento Bcrieacteme
HapyLleHns NoTpebuTenem npasBuIl UCMONb30BaHWS, XPaHEHUS U TPAHCMOPTMPOBKN ToBapa, AENCTBUA TPETbUX
MWL U HENPEOAONTMMON CUIbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. JocTtaBka prI'IHOFQGapVITHOFO TOBapa un ToBapa BECOM bonee naATn KnnorpammosB 514 peéMOHTa, YUEeHKH,
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3aMeHbl U (MnM) BO3BpPaT MX MNOTPEOUTENO OCYLLEeCTBASATCA cunamMyv M 3a cyeT npogaBsua (M3roToBuTEns,
YMONMHOMOYEHHOW OpraHusauuM Wrm YnoriIHOMOYEHHOro MHAMBWMAYANbHOrO npeanpuHumarend, uMnopTtepa). B
criyyae HeWCNonHeHus [aHHOM 00s3aHHOCTW, a Takke npu  OTCYTCTBUMM npogasua (M3roToBUTENS,
YMOMTHOMOYEHHOW OpraHM3auMnm Unu YnorHOMOYEHHOro WHOWBMAYaNbHOro npeanpuHuMaTens, uMmnoprepa) B
MecTe HaxoXaeHws notpedbuTens gocTaBka M (UnM) BO3BPAT YKa3aHHbIX TOBApOB MOrYT OCYLLECTBMATHCA
notpebutenem. lNpu 3atom npogaBeL (M3roTOBUTENb, YMOMHOMOYEHHAsi OpraHvM3auus WM YNnorTHOMOYEHHbI
WHOMBMAOYaNbHbLIA MpeanpuHUMaTens, MMnopTep) obs3aH BO3MECTUTb MOTPEeOUTENto pacxodbl, CBA3aHHbIE C
[0CTaBKOM U (M) BO3BPATOM YKa3aHHbIX TOBapOB.

(n. 7 B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTtbs 19. Cpoku npeabABNeHUs noTpebutenem Tpe6oBaHUit B OTHOLEHMM HeAOCTaTKOB TOBapa

1. MoTpebutenb BrnpaBe NpeabaABUTbL NPEedyCMOTPEHHble cTaTben 18 HacToswero 3akoHa TpeboBaHus K
npogasuy (M3roTOBUTENO,  YMOMHOMOYEHHOW OpraHusauum WM YNOSTHOMOYEHHOMY  MHOUBMAOYaNbHOMY
npeanpuHMMaTento, UMNopTepy) B OTHOLUEHUM HEeAOCTaTKOB ToBapa, €CNW OHW OOHapyXeHbl B TeveHue
rapaHTUMHOrO CpoKa MIM cpoka rogHOCTU.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWweHWM TOBapOB, Ha KOTOPblE€ rapaHTUMHbIE CPOKM WM CPOKM FOAHOCTU HEe YCTaHOBMEHbI,
notpebutens Bnpase NpeabsBUTL YKka3aHHble TpeboBaHMA, ecnn HegoCTaTku TOBApOB OBHapyXeHbl B pa3yMHbIN
CPOK, HO B npefenax ABYX NeT CO AHA nepefaydn ux nortpebutento, ecnn Gonee ANUTENbHbIE CPOKN He
YCTaHOBMEHbI 3aKOHOM MITM JOTOBOPOM.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lapaHTMMHBIN CpPOK TOBapa, a Takke CPOK ero cnyxbbl McUMcnseTcs co OHA nepegadn ToBapa
noTpebuTenio, ecnu MHoe He MpedycMOTPeHo AoroBopoM. Ecnv geHb nepefayv yCcTaHOBUTbL HEBO3MOXHO, 3TU
CPOKWN UCHNCASIIOTCH CO AHSA U3rOTOBNEHUS ToBapa.

(B pen. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

[na ce30HHbIX TOBapoB (06yBW, odexabl M NPOYMX) STU CPOKU UCUHUCIIAIOTCA C MOMEHTA HaCTynieHus
COOTBETCTBYIOLLIErO CE30HA, CPOK HACTYMNIIEHMS KOTOPOro onpeaenseTcs CoOOTBETCTBEHHO cybbekTammu Poccuiickon
denepaumm ncxogsn U3 KNMMaTUYECKUX YCIIOBUIA MECTa HaxoXaeHust notpeburtenen.

Mpun npogaxe ToBapoB No obpasuam, No No4vTe, a Takke B Cry4yasix, ECNIM MOMEHT 3aKMYeHns 4orosopa
Kynnu-npogaxu U MOMEHT nepedayn ToBapa MNOTpebuTento He COBMadaloT, 3TM CPOKM UCHUCIISIOTCA CO OHS
OOoCTaBkn ToBapa notpebutento. Ecnv notpebutenb nueH BO3MOXHOCTM MCMONb30BaTb TOBap BCReACTBUE
06CTOATENLCTB, 3aBUCAWMX OT npogaBua (B 4YacTHOCTW, TOBap HyXAaeTcs B CheuvanbHOW YCTaHOBKeE,
NoaKNto4YeHMM nnmn cOopke, B HEM UMEKOTCA HeQOCTaTKM), rapaHTUMHLIN CPOK HE TeYET A0 YCTPaHEeHUsa NpogaBLOM
Takux obcToaTenbcTB. ECnM AeHb AOCTaBKW, YCTaHOBKM, MOAKIOYMEHUsT, COOPKM TOBapa, YCTpaHEHMs 3aBUCALLMX
OT NpoAaBua 06CTOSATENBCTB, BCIEACTBME KOTOPLIX NOTPEOUTEND HE MOXET MCNOMBb30BaTh TOBAP MO HA3HAYEHWIO,
onpenenuTb HEBO3MOXHO, 3T CPOKN UCHUCIAKOTCA CO AHS 3aKIOYEHMS] OroBOpa Kynmnu-npogaxu.

(B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AG3au, ucknioudeH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-93.

Cpok rogHOCTM ToBapa onpeaensieTcs NepuoaoM, UCHUCTSIEMbIM CO OHS M3rOTOBMEHMs ToBapa, B TeYeHne
KOTOPOrOo OH TMPUIOAEH K WCMOMb30BaHUIO, WM [OaToW, OO HacTyNSieHUs KOTOpoi ToBap MpUrodeH K
UCMOSIb30BaHMUIO.

MpooomKkMTenbHOCTL CPoOKa FroAHOCTU ToBapa AOIKHa COOTBETCTBOBAaTb 00SA3aTenbHbIM TpeboBaHUAM K
©e3onacHoCTK ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUIHBIE CPOKM MOTYT YyCTaHaBNMBATBLCA HA KOMMSIEKTYIOLLME U3AENWS N COCTaBHbIE YacTU OCHOBHOIO
ToBapa. [apaHTUMHbIE CPOKU Ha KOMMIEKTYIOLWME U30ENUSA U COCTaBHbIE YAaCTW UCHUCASIKOTCA B TOM XK€ MOpsiaKe,
YTO M rapaHTUIHbIA CPOK HA OCHOBHOW TOBap.

I'apaHTMVlele CPOKM Ha KoMmnnekrtywuwmne usgenma n CcoCtaBHble 4YacTu ToBapa CHUTAKTCA pPaBHbIMAU
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rapaHTUAHOMY CPOKY Ha OCHOBHOE W3genue, ecnv MHOe He YCTaHOBMNEeHO OOoroBopoM. B cnyyae, ecnu Ha
KOMMMeKTyllee n3genve M COCTaBHYH YacTb ToBapa B [JOroBOPE YCTAHOBIEH rapaHTUWHbIA CPOK MeHbLUen
NPOJOIMKUTENBHOCTA, YEeM TrapaHTUMHBI CPOK Ha OCHOBHOE wu3fenue, noTpebuTens BnpaBe nNpeabsBUTb
TpeboBaHWs, CBA3aHHble C HegoCTaTKaMW KOMMIEKTYIOLWEero M3genus M COCTaBHOM 4YacTu ToBapa, Npu ux
0BHapy>XeHUn B Te4eHne rapaHTUAHOro Cpoka Ha OCHOBHOE 13fenune, ecrniv MHoe He NpeayCcMOTPEHO AOrOBOPOM.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnun Ha KoMnnekrtywuwiee msnenme ycrtaHoBleH FapaHTMVIHbIVI CpOK oonbLuen NPOAOIIKUTENTBHOCTHU, 4YeM
FapaHTMVIHbIVI CPOK Ha OCHOBHOW TOBap, I'IOTpe6I/ITeJ'Ib Brpaee npeabABUTb Tpe6OBaHVIF| B OTHOLUEHUN HEOOCTAaTKOB
TOBapa npun ycnosuu, YTo HEQOCTaTKMU KOMMNIEKTYOLEero nsaenua o6Hapy>|<eHb| B Te4yeHue FapaHTMVIHOFO CpoOKa Ha
3TO n3genue, He3aBMCUMO OT UCTEHEHUA FapaHTI/II;IHOFO CpoOKa Ha OCHOBHOWN TOBap.

4. Cpoku, ykasaHHble B HacCTOsILLEN cTaTbe, AOBOASATCS 4O CBEAEHUS NOTpebuTens B MHdopmaumm o Toape,
npegocTaensieMoi NnoTpebuTento B COOTBETCTBUM CO cTaTbel 10 HacTosLwero 3akoHa.

5. B cnyyasx, korga npegyCMOTPEHHbIN AOroBOPOM FapaHTUMHBIN CPOK COCTaBNseT MeHee ABYX NeT u
HegoCTaTkM ToBapa OOHapy)XeHbl NOTpebutenem no MCTeYEeHWU rapaHTMMHOIO CpoKa, HO B npegenax AByX neT,
notpebutens BnpaBe MNpeabsBUTL Npoaasly (M3roToBuTento) TpeboBaHusA, NpPeayCMOTPEHHble cTaTben 18
HacTosilero 3akoHa, ecnn JOKaxKeT, YTO HeQoCTaTKu ToBapa BO3HWKNW OO ero nepegayn notpedutento mnm no
nNpuYMHaM, BO3HMKLLUMM 0 3TOr0O MOMEHTA.

(n. 5 BBeaeH ®eepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B Ccny4yae BblABNEeHUA CyLeCTBEHHbIX HEeOOCTaTKOB ToOBapa I'IOTpeﬁl/ITeJ'Ib Bnpaee npegbaBUTb
N3roToBUTENIO (YNOMHOMOYEHHOW OpraHn3aumm Unm ynosiTHOMOYEHHOMY WHAMBMAYANbHOMY MpeanpuHuMmaTento,
nmnopTepy) TpebosaHe 0 6€3BO3ME3AHOM YCTPAHEHUN TakMX HEOQOCTATKOB, €CIW AOKaXeT, YTO OHU BO3HWKMW A0
nepeaady ToBapa nNoTpedtmUTENto UNK No NPUYNMHAM, BO3HUKLLUM [0 3TOFO MOMEHTa. YkazaHHOe TpeboBaHWe MOXET
ObITb NpeabsaBreHo, eCcnv HeaoCTaTkM ToBapa OOHapyXeHbl N0 UCTeYeHUM OBYX NeT CO AHSA nepedadu ToBapa
noTpebutento, B Te4EHNE YCTAaHOBIEHHOIO Ha TOBApP CPoKa CNyObl UNn B TEYEHWE OECATU NET CO OHS nepeaayn
TOBapa NoTpebuTento B Criydae HEyCTaHOBIEHMS cpoka crny0bl. Ecnn ykazaHHoe TpeboBaHue He yaoBMEeTBOPEHO
B TeYeHue ABaauaTv OHEN Co OHsS ero npeabsiBneHus notpebutenemM nnm obHapy>eHHbI UM HEAOCTATOK ToBapa
ABMNSIETCA HEYCTPaHUMbIM, NOTPEOUTENL NO CBOEMY BbIOOPY BNpaBe NpeabsBUTb U3rOTOBUTENHO (YNOMHOMOYEHHON
opraHuM3aumMmM UM YNONTHOMOYEHHOMY  MHAMBMAYaNbHOMY  MNpeanpuHMMATento,  UMNopTepy)  WHble
npeaycmoTpeHHble NyHKTOM 3 cTtaTbk 18 HacToswero 3akoHa TpeboBaHMsl M BO3BPaTUTb TOBap M3rOTOBUTESHO
(YNONMHOMOYEHHOW OpraHu3auumM Wiy ynosIHOMOYEHHOMY WMHAMBUAYaNbHOMY NPeAnpUHUMaTEnto, UMMopTepy) U
notpeboBaTb Bo3BpaTa yniavyeHHOW AEHEXHON CyMMbI.

(n. 6 B peq. PegepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Ctratbss 20. YcTpaHeHMe HeAoCTaTKOB ToBapa W3roToBUTENEM (npOAaBuOM, yI'IO.ﬂHOMO‘-IeHHOFI opraumsauueﬁ wnun
ynNoJsIHOMO4Y€eHHbIM MHAnBMAyanbHbIM NpeanpuHuMmarTenem, VIMI'IOpTepOM)

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHUs HegocTaTkoB TOBapa He ornpeaerneH B MMCbMEHHON (hopme CorralleHnemM CTOPOH,
9TW HegocTaTKM AOIMKHbI OblTb YCTpaHeHbl M3roToBUTENEM (NMPoAaBLOM, YMNOSIHOMOYEHHOW opraHusauvern wunm
YMOSTHOMOYEHHbIM ~ MHAVBUAYANbHBIM  MPEAnpUHMMATENeM, WMMNOPTEpPOM) He3aMeanuternbHo, TO ecTb B
MUHUMAIbHBIA CPOK, OOBLEKTUBHO HEOBXOOUMBIA ONst UX YCTPaHeHUs1 ¢ y4eToM 0BbIMHO MpYMEHsieMoro crocoba.
CpoK ycTpaHeHusi He4OCTaTKOB ToBapa, onpedensiemMblii B NMMCbMEHHOW hopMe COrfalleHUeM CTOPOH, HE MOXET
MpeBbILLaTb COPOK NATb AHEN.

B cnyyae, ecnu BO BpeMsi YCTPaHEHWs HEOOCTATKOB ToBapa CTAHET O4YEBMAHbIM, YTO OHW He OyayT
yCTpaHeHbl B onpedeneHHbI CcornalleHMeM CTOPOH CPOK, CTOPOHbI MOTYT 3aKM4WUTh COrnalleHne O HOBOM CPOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [py 8TOM OTCyTCTBME HEOBXOAMMbLIX ANS YCTPaHEHWs HeQoCTaTKOB ToBapa
3anacHbIX 4YacTen (getanen, matepuanoB), ob6opygoBaHUA MM NOJOOHbIE NMPUYUHBI HE SIBASOTCA OCHOBAHMEM
ONs1 3aKMIOYEHMs COrMalleHnsl O TaKOM HOBOM CPOKE M He OCBOOOXAAlT OT OTBETCTBEHHOCTW 3a HapylUeHue
CpoKa, ornpeaeneHHoro cormalleHemM CTOPOH NepBoHaYarnbHo.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHoweHun TOBApPOB AJIUTEJIbHOIO MnoJib30BaHUA W3rotoBUTENDb, MNMpoaaBel nubo YNOJTIHOMOY€EHHadA
opraHmnsauuna unn yl'lOJ'IHOMO'«-IEHHbIVI I/IHﬂI/IBI/IﬂyaJ'IbeWI npegnpuHnmartersb 00s3aHbl npun npeabAaBneHnn
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noTpebutenem ykasaHHOro TpebGoBaHMA B TpPexAHEBHbIN CpoK 6Ge3Bo3Me3aHO NpenocTaBWTb MOTPebuTento Ha
nepuon pemMoHTa TOBap AMWTENbHOrO MOonb30BaHWs, 00Nadalolwmin 3TUMKU Xe OCHOBHbIMU NOTpebuTenbCckUMu
cBoncTBamu, obecneymB OOCTaBKy 3a CBOW cyeT. [NepeyeHb TOBApOB ANWUTENBbHOrO MONb30BaHMA, Ha KOTOpble
ykasaHHoe TpeboBaHMe He pacnpocTpaHsieTcsl, ycTaHaBnmBaeTcs NpaBuTenscTBom Poccuiickon degepaunn.
(B pea. PenepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-$3)

3. B cnyyae yctpaHeHus HeQoOCTaTKOB TOBapa rapaHTUWHBIA CPOK Ha HEro npoaneBaeTcs Ha nepuog, B
TeyeHne KOTOPOro ToBap He UCNomMb30Bancs. YkasaHHbI NePUOA NCYNCNAETCA CO AHA obpalleHus noTpebutens c
TpeboBaHvem 00 ycTpaHeHMM HeJoCTaTKOB ToBapa [0 AHSA Bbigauu €ro rno OokoHYaHuu pemoHTa. lpu Bbigade
ToBapa W3roToBuTEmNb (NpodaBel, YMNOMHOMOYEHHAs OpraHmMsauusi WM YrorTHOMOYEHHbIN MHAMBUAYAarbHbIN
npeanpuHMMaTernb, UMNopTep) obs3aH NpefocTaBUTb B NMUCbMEHHOW dhopme noTpedbuTento nHgopmaumio o aarte
obpalleHusi notpebutens ¢ TpeboBaHnem 06 yCTpaHeHUM OGHapyXeHHbIX WM HeOoCTaTKOB ToBapa, O gaTte
nepeaady ToBapa notpebuTenem Ans ycTpaHeHus HedoCTaTKoB TOBapa, O AaTe YCTpaHeHWs HeAOoCTaTKOB ToBapa
C WX onucaHveMm, o0 MCMOoNb30BaHHbIX 3amMacHbIX YacTax (geTansdx, mMatepuanax) M O gaTte Bbijdadu ToBapa
NoTPeBUTENIO MO OKOHYaHUM YCTPaHEHUs] HEAOCTaTKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpun ycTpaHeHMn HeJoCTaTKOB TOBapa NocpeacTBOM 3amMeHbl KOMMMEKTYIOLWEro U3genms nunm coctaBHON
YacTu OCHOBHOIO U3Aenusi, Ha KOTopble YCTaHOBMEHbl rapaHTUHbIE CPOKW, Ha HOBblE KOMMMEKTyLWee nsgenve
WK COCTaBHYI0 YaCTb OCHOBHOIO U3Oenus ycTaHaBNMBaeTCs rapaHTUMHBIA CPOK TOW e NPOAOIHKUTENBHOCTH, YTO
N Ha 3aMeHeHHble KOMNIEeKTylollee u3fenMe WNu COCTaBHYK YacTb OCHOBHOTO W3Oenusi, €cnu MWHoe He
nNpeaycMOTPEHO OOrOBOPOM, U rapaHTUMHBIA CPOK MCHUCASETCA CO AHSA Bblgadu noTpebuTtento aToro ToBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peqg. ®egepanbHoOro 3akoHa ot 17.12.1999 N 212-3)

CrtatbsA 21. 3ameHa ToBapa HeHaanexalilero Ka4ecrtea

1. B cnyyae o6HapyxeHust noTpebutenem HeqOCTaTKOB TOBapa U npeabaBneHus TpeboBaHMsa O ero 3aMmeHe
npogasel,  (M3roToBUTENDb,  YNOMHOMOYEHHAs!  OpraHM3auusi WM - YNOMHOMOYEHHBIN  MHAMBUAYamNbHbIA
npeanpuHuMmarens, umnoptep) obs3aH 3aMeHUTb TakoW TOBap B TEYEHME CeMM OHEN CO AHA NpenbsiBreHus
yKasaHHoro tpeboBaHusi noTpebutenem, a npu HeobxooMMOCTU AOMOMHUTENbHOW MPOBEPKM KayecTBa Takoro
TOoBapa MpoAaBLiOM (M3roTOBUTENEM, YMNONTHOMOYEHHOW OpraHu3aunen Unm yrnorTHOMOYEHHbIM MHAWBUAYaNbHbIM
npeanpuHMMaTenem, UMNopTeEPOM) - B TeHeHWe ABaauaTV AHEW CO AHA NpeabsaBneHns ykazaHHoro TpeboBaHus.

Ecnu y npogaeua (M3roToBuTenNs, YNOMHOMOYEHHON OpraHM3aumnm Unm ynoriHOMOYEeHHOro MHANBUAYarbHOro
npeanpuvHUMaTens, uMnopTepa) B MOMEHT NpeabsiBreHust TpeboBaHNUs OTCYTCTBYET HEOOXOAMMbIN ANsi 3aMeHb!
TOBap, 3aMeHa [omkHa OblTb NpoBeAeHa B Te4YeHME Mecsilia Co AHS NpeabsiBreHus Takoro TpeboBaHms.

B paronax KpanHero CeBepa v NpupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHWe noTpedbuTtens o 3aMeHe
TOBapa MNOANEXUT YOOBIETBOPEHUIO MO €ro 3asiBMEHVMIO B CPOK, HEOOXOAMMbIN AN OYepenHON [OOCTaBKM
COOTBETCTBYIOLLErO TOBapa B 3TW paWioHbl, B Clyvae OTCYTCTBMS Y npofaBua (M3roTOBUTENS, YNONTHOMOYEHHOW
opraHuMsaumMmM unM ynosIHOMOYEHHOTO MHAMBWMAYaNbHOrO npeanpuHMMaTens, muMnoptepa) Heobxogumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBNeHUs ykasaHHoro TpeboBaHums.

Ecnn gna 3ameHbl ToBapa Tpebyerca ©Oonee cemu gHen, no TpeboBaHuio noTpebuTtens npopasel
(n3roToBUTEND NNMOO YNOSTHOMOYEHHAA OpraHM3aums UM YrorHOMOYEHHBIA UHAMBMOYANbHbLIN NpeanpuHMMaTerb)
B TEYEHMEe Tpex AHEN Co OHS npeabsierieHus TpeboBaHus 0 3ameHe ToBapa 06si3aH 6e3B03Me3qHO NPeaoCcTaBUTb
noTpebutento BoO BpeMeHHOEe MOoNb30BaHMEe Ha Nepuofd 3aMeHbl ToBap ANMTENbHOMO Nofb30BaHWs, obnagaroLwunin
3TUMMW X€ OCHOBHbIMW MOTPEOUTENBCKMMU CBOMCTBaMMK, 0BecneymB ero 4OCTaBKy 3a CBOW CYET. OTO NpaBUNO He
pacnpocTpaHsIeTCA Ha TOBapbl, NepeyYeHb KOTOPbIX ONpPeAensieTcss B COOTBETCTBMM C MyHKTOM 2 cTtatbu 20
HacTosLero 3akoHa.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-$3)

2. ToBap HeHaanexawero ka4ecTsa AOMKeH ObiTb 3aMEHEH Ha HOBbLIN TOBap, TO €CTb Ha TOBap, He ObIBLUMIA
B ynoTpebneHuun.

I'IpM 3aMeHe ToBapa FapaHTMVIHbIVI CPOK ncHMNCnaeTca 3aHOBO CO OHA nepenadu ToBapa I'IOTp66VITeJ'I}O.
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Cratbsa 22. Cpoku yaoBneTBOpeHUA OTAENbHbIX Tpe6oBaHM NoTpedbuTens

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMsa NOTPebUTensa o copasmMepHOM YMEHbLUEHUW MOKYMHOM LieHbl TOBapa, BO3MELLEHUN PacXoaoB
Ha ucnpaBreHve HegoCTaTKoB ToBapa noTtpebutenem wnu TpeTbUM NMUOM, BO3BpaTe ynrayeHHOW 3a ToBap
OEHEXHON CyMMbl, a Takke TpeboBaHWe O BO3MelUleHUM YObITKOB, MPUYMHEHHbIX MNOTPebuTento BcrneacTBue
npogaxu ToBapa HeHagnexallero kayectBa nvbO MpefoCcTaBneHUs HeHaanexallen umHgopmaumm o ToBape,
noanexar ygoBneTBOPEHMIO NpoaaBLOM (M3roToBUTeneMm, ynoriHOMOYEHHON opraHnsaumen unm ynonHoOMOYEHHbIM
WHOMBMAOYaNbHLIM MpeanpuHUMaTteneM, WMNOPTEPOM) B TevyeHWe [AecATM [He CO [OHA npeabsaABreHust
COOTBETCTBYIOLLEro TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatbsi 23. OTBeTCTBEHHOCTb npoaaBua (I/I3FOTOBI/ITeJ1H, yI'IOHHOMO"IeHHOﬁl opraHusauumm wunm  ynosIHOMO4YeHHOoro
unHauBuAayanbHOro npeanpuHumartens, I/IMI'IOpTepa) 3a NPOCPOYKY BbINOJTHEHUSA TpeSOBaHMﬁ n0Tpe6v|Ten;|

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyweHne npegycMoTpeHHbIX ctaTesamu 20, 21 1 22 HacTosiero 3akoHa CpOKOB, a Takke 3a
HEBbIMNOMHEHNE (3a4epXKKy BbIMNONHEHNs) TpeboBaHMsA NoTpebuTens 0 NPeaoCTaBNeEHUN eMy Ha NepUoa pemMoHTa
(3ameHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTENb, YNOMHOMOYEHHAs OpraHu3auns Unu ynorTHOMOYEHHbIN
nHAMBUAYanbHbIN NpeanpuHMMaTens, UMNopTep), OONYCTUBLLMI TakMe HapyLleHus, yrnnadvMBaeT notpebutento 3a
KaXXabl AeHb MPOCPOYKN HEYCTONKY (MEHI0) B pa3mepe O4HOro NpoLeHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

LleHa ToBapa onpegensietcsi, UCX04s U3 €ro LieHbl, CyLLeCTBOBaBLUENA B TOM MeCTe, B KOTOPOM TpeboBaHue
notpebutens OomkHO Gbio GbITb YOOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW opraHu3aumen
WM YNONMHOMOYEHHbIM  MHOUBUAYAsNbHBIM  NpeanpuHMmMaTteneM, WUMNopTepoM), B AeHb [J0OpPOBONBHOIO
YOOBNETBOPEHUS] Takoro TpeboBaHMs WM B [OeHb BblHECEHUS cyAebHoro pelueHusi, ecnm TpeboBaHune
[06POBOBHO YAOBMETBOPEHO HE ObINO.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbINonHeHus TpeboBaHU NOTPedOMTENS B CPOKW, NPeayCMOTpPeHHble cTatbammn 20 - 22
HacTosLlero 3akoHa, noTpedbuTenb Bnpaese MO CBOEMY BbIGOPY MpeabsBUTb MHblE TpebOoBaHMWS, YCTAHOBIEHHbIE
ctaTben 18 HacTosiwero 3akoHa.

Cratbs 23.1. MNocneacTBUsA HapyLIeHUsi NPOAABLIOM CPpOKa nepeaayv npeaBapuUTeribHO Onsla4eHHOro ToBapa notTpeéuTento

(BBegeHa PenepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. [JoroBop Kynnu-npogaxu, npegycMaTpuBaromin o6s13aHHOCTb NOTpeduTens npeaBapuTesibHO onnaTuTb
TOBap, AOJMKEH CcoAepXKaTb YCIOBME O CPOKe Nepeaayun ToBapa notpedutento.

2. B cniyyae, ecnu npogasel, NonyymMBLINA CyMMY NpefBapuTeribHON onnaTtbl B onpeaenieHHOM JOroBOPOM
Kynnn-npogaxu pasMmepe, He UCNoMHUN 06s3aHHOCTL MO Nepedaye ToBapa NOTPEOUTENIO B YCTAHOBMEHHbIA TaknuM
JOroBOpOM CpOK, NoTpebuTenke no cBoemMy Bbibopy Brnpase NnoTpeboBaTh:

nepegayu onnaYeHHoro ToBapa B YCTaHOBMEHHbIN UM HOBLIN CPOK;
BO3BpaTa CyMMbl MpeaBapuTenbHON onnaTkl ToBapa, He nepegaHHoro NpoAaBLIOM.

Mpy aTom noTpeGuTernb BrpaBe NOTPEGOBATb TAKKE MOMTHOTO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCMNEACTBME HapyLIEHUs YCTaHOBMEHHOrO [OroBOPOM KyMiM-NpodaXu cpoka nepegayvn npegsapuTeribHO
onfaYyeHHoro Toeapa.

3. B cnyyae HapylueHUsi YCTaHOBMEHHOro OOroBOPOM KyMMu-MpoOaxku cpoka nepedayv npeaBapuTenbHO
onfa4yeHHoro ToBapa NnoTpebuTento NpogaBeL yryaynBaeT eMy 3a KaxOblil JeHb NMPOCPOYKM HEeYCTOMKy (NeHu) B
pa3Mepe MOSOBVHbI NMPOLEHTa CyMMbI MpeABapuUTENbHON onnaTel ToBapa.

HeycTolika (neHu) B3bICKMBAeTCA CO [Hsl, Korda Mo [JOroBopy Kynnu-npodaxu nepegada ToBapa
noTpebutento AdomkHa Obina ObiTb OCyWlecTBReHa, OO0 AHs Nepegadn ToBapa MOTPebuTento Wnu Ao OHS
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yaoBneTBopeHnsa Tpe6OBaHVIF| I'IOTpe6VITeJ'IF| O BO3BpaTe eMy npensaputeribHoO ynnaquHon MM CyMMbl.

Cymma B3bICKaHHOW noTpebuTenemM HeycTomku (NeHn) He MOXET MpeBblaTb CYMMY MpeaBapUTErbHON
onnaTtbl ToBapa.

4. TpeGoBaHusa NoTpebuTens o Bo3BpaTe yrnnadYeHHON 3a ToBap CyMMbl U O MONHOM BO3MELLEHUN YObITKOB
noanexar yOoBNEeTBOPEHUIO MPOAaBLOM B TeYeHMe OecsATM OHel CO OHS NpedbsiBNeHUs] COOTBETCTBYHOLLEIO
TpeboBaHus.

5. TpeGOBaHMﬂ I'IOTpGGVITeJ'Iﬂ, YCTaHOBJ1€HHbIE MYHKTOM 2 HacTosilem cTaTbW, He noanexar
yAaoBNeTBOpPEeHU0, ecn npoaasel, AOKaXeT, YTO HapylleHne CPOKOB nepenaqu n0Tpe6|/|Temo npeaBapuUTeribHO
onnavyeHHOoro Toeapa nponsoLusno scneacrene Henpeo,qonvlmoﬁ CUnbl N NO BUHE n0Tpe6|/|Ten;|.

CTtaTbs 24. PacuyeTbl Cc NoTpebuTenem B criyyae npuobpeTeHUst UM TOBapa HeHaAnexallero KayecTea

1. Mpu 3ameHe TOBapa HeHagnexallero Ka4ectBa Ha TOBap 3TOM e Mapku (3Tux ke mogenu u (unm)
apTuKyrna) nepepacyeT LeHbl TOBapa He NPOU3BOAMTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpw 3ameHe ToBapa HeHagMexallero kayecTBa Ha Takoum e ToBap Apyron Mapku (mogenu, apTukyna) B
cny4ae, ecnu LueHa ToBapa, NoAnexallero 3ameHe, HKe LieHbl ToBapa, NpegocTaBneHHOro B3aMmeH, noTpebutens
OOIMKEH JoNNaTuTb pasHULy B LeHax; B Cryyae, ecnv LueHa ToBapa, NoAanexallero saMmeHe, Bbile LieHbl ToBapa,
NpegoCcTaBMNeHHOro B3aMeH, pasHuua B LieHax BbinnaduBaeTcd noTtpebutento. LleHa ToBapa, nognexaiiero
3amMeHe, onpedenseTca Ha MOMEHT €ero 3ameHbl, a ecnu TpeboBaHWe noTpedbuTens He yAOBNETBOPEHO
npo4aBLOM, LieHa 3aMeHseMoro ToBapa W LeHa nepegaBaemMoro B3aMeH ToBapa OnpeaensioTcs Ha MOMEHT
BblHECEHMS CYAOM peLLEeHNst O 3aMeHe ToBapa.

(B pen. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbaBneHus notpebutenem TpeboBaHUS O COPa3MEPHOM YMEHbLUEHUW MOKYMHOW LEeHbl
TOBapa B pacyeT MPUHMMAaETCs LieHa ToBapa Ha MOMEHT npeabsiBneHus notpebutenem tpeboBaHna 06 yueHke
unn, ecrnim oHo [oBpOBONBHO HE YOOBMNETBOPEHO, HA MOMEHT BbIHECEHWSI CYLOM PELUEHMSI O COpasMepHOM
YMEHbLUEHUM NMOKYMHOW LiEHbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. Npun BO3BpaTe TOBapa HeHagexawero kKa4ectTsa NnoTpebutens Brnpase TpeboBaTb BO3MELLEHNSA pasHULbI
MeXay LEeHOM ToBapa, YCTAHOBMEHHOMW [OOroBOPOM, W LEHOW COOTBETCTBYIOLLEro TOBapa Ha MOMEHT
[06POBOMBHOIO YAOBMETBOPEHNST TaKOro TpeboBaHMa Unn, ecnn TpeboBaHme AOGPOBOMLHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUS CYIOM PELLEHWS.

(n. 4 BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHaanexalwlero kadyecTBa, MNPOOAHHOrO B KpeauT, noTpebutento
BO3BpAaLLaeTCs yniayeHHas 3a ToBap AEHeXHas CyMMa B pasMepe MOoralleHHOro KO AHH BO3BpaTa ykasaHHOro
ToBapa kpeauTta, a Takke Bo3MelllaeTcs nnaTa 3a npeaocTaBneHne KkpeauTta.

(n. 5 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa ToBapa HeHaanexallero kavecTtBa, npuvobpeTeHHOro noTpebutenem 3a cyeT
notpebutenbckoro kpeauta (3amma), npodaBey o06s3aH BO3BpaTUTb MNOTPEOUTENIO YyNNayeHHyl 3a ToBap
OEHEXHYI0 CyMMY, a Takke BO3MECTWUTb YNniayeHHble NoTpebuTenem MpoLUEHTbl U MHble MNaTexu no LOroBopy
notpebutensbckoro kpeauta (3anma).

(n. 6 BBeaeH PenepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

Cratbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Haanexalero Ka4ecTea

1. MoTpebuTensb BNpaBe 0OMEHATb HEMPOL4OBOSILCTBEHHbIV TOBAp HaAneXallero kadecTsa Ha aHanornyHbIn
TOBap y Mpogasua, y KOTOpOro 3TOT ToBap Obln NpuobpeTeH, ecnu ykasaHHbIA TOBap He nogoiuen no copwme,
rabaputam, oacoHy, pacuBeTke, pasMepy Unmn KoMnrekTaumm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

becnnatHas KOpngnyeckasa KoHcynbtaums:
8 (495) 785-43-42 (Mocka n MO);

8 (812) 407-19-82 (CaHkT-leTepbypr n J10);
8 (800) 333-45-16 0o6. 478 (PernoHbl P®).

http://zakonozpp.ru/ CtpaHuua 19 u3 33



http://zakonozpp.ru/
http://zakonozpp.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okymeHT npegocTtaBneH http://zakonozpp.ru/
"O 3awmTe npas notpebutenen”

nOTpe6MTeJ'Ib MMEET MNnpaBo Ha obmeH HEenpoaoBOJIbCTBEHHOIO TOBapa HaaleXxalwlero ka4ecrtea B Te4eHune
YeTblpHaauaTn OHEN, He cunTasi OHs ero MOKYMKWN.

OO6MeH HenpodoBONbLCTBEHHONO TOBapa Haanexallero KadecTBa MPOBOAMTCS, €CN yKa3aHHbIA ToBap He
Obin B ynoTpebneHumn, coxpaHeHbl ero TOBapHbIA BUA, NOTPeOUTENbCKME CBOMCTBA, NOMOLI, habpuyHbie SpnbIku,
a Takke MMEETCs TOBapHbIA YEeK UIM KaccoBbI Yek MO0 MHOW NMOATBEPXKAANLWMIA onnaTty ykasaHHOro ToBapa
AokymeHT. OTcyTCTBME y NOTPebMTENs TOBApHOrO Yeka WM KacCOBOro 4veka nmMbo WMHOro nogTBepXKaaroLwero
onnaTy ToBapa JOKYMEHTA He NULIAET ero BO3MOXXHOCTM CChINaTbCsl Ha CBUOETENbCKNE NOKa3aHus.
(B peqn. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MepeyeHb TOBapOB, He MOASMEXawWmx OOMeHy MO OCHOBaHUSIM, YyKa3aHHbIM B HacTosiLeN cTaTtbe,
yTBepxxaaetcs MNpasutensctBom Poccuiickon deaepawmu.

2. B cnyuyae, ecnv aHanorMyHblii TOBap OTCYTCTBYeT B MNpofaxe Ha AeHb obpalleHus noTtpebutens K
npopasuy, NoTpebuTenb BrnpaBe OTKa3aTbCsA OT WCTOSMHEHWS [OroBopa Kynnu-npoaaxu u notpeboBatb Bo3BpaTa
ynnayeHHoW 3a yKkasaHHblii ToBap AeHEeXHoh cymMMbl. TpeGoBaHve noTpeGuTens o Bo3BpaTe yniadeHHol 3a
yKa3aHHbIii TOBap AEHEXHOW CyMMbl MOAMNEXUT YOOBMETBOPEHUIO B TeyeHue Tpex [OHeil co OHS Bo3Bpara
yKa3aHHOro ToBapa.

Mo cornaweHuto noTpebuTens ¢ npodaBLOM OOMeH ToBapa MOXET ObiTb NPeAyCMOTPEH NPW NMOCTYMNIEHUN
aHanorn4yHoro Toeapa B npogaxy. lNpogaeey 06s13aH He3aMeaANUTENbHO COOBLNTE NOTPEBMUTESNO O MNOCTYNNEHUN
aHarorM4yHoro ToBapa B NPoAaxy.

(n. 2 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CTtaTtbs 26. YTpaTtuna cuny. - ®egepanbHbiit 3akoH oT 25.10.2007 N 234-P3.

CTtaTtbs 26.1. IMCTaHLUNOHHbIA cNOCco6 NpoAaaxu ToBapa

(BBegeHa PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop pO3HMYHOW KYMAN-NPOSaXM MOXET ObiTb 3aKITHOMEH HA OCHOBaAHUM O3HAKOMMEHMS noTpebutens ¢
npeanoXeHHbIM NPoAaBLIOM ONMMCaHWEM TOBapa MOCPeACTBOM KaTarioroB, NMpoCrneKkToB, BykneToB, (DOTOCHUMKOB,
CpeAcTB CBA3W (TENEBU3NOHHOWN, MOYTOBOMW, PaaMOCBA3N U OPYrMX) MW UHBIMA UCKIHOYaKoWMMM BO3MOXHOCTb
HenocpeaCTBEHHOrO O3HAKOMIIEHMS MOTpebuTens ¢ ToBapom nMbo 06pa3uoM ToBapa NPV 3aKMYEHWU Takoro
[orosopa (OUCTaHUMOHHBIN cnocob npoaaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lMNMpopaBuomM JoO 3aknoYeHMs1 4oroBopa AofhkHa ObiTb MpepocTaBrieHa notpebutento mHdopmauus ob
OCHOBHbIX NOTPEOMTENBLCKMX CBOWCTBaxX ToBapa, 00 agpece (MecTe HaxOoXaeHusl) npodasBua, O MecTe
N3roToBNEeHNA ToBapa, O NOMHOM (PUPMEHHOM HaUMeHOBaHUN (HAMMEHOBaHUKN) NpoaasLa (M3roToBUTENs), O LeHe
n 06 ycnosusix npnobpeTeHns ToBapa, O ero AoCTaBKe, CPoOKe CIyXbbl, CpOKe FOAHOCTU U rapaHTUHOM CPOKe, O
nopsake onnaTbl ToBapa, a Takke O CPOKe, B TEYEHME KOTOpPOro OEeWCTBYET MpeanoXeHue O 3aKmiouveHun
aoroeopa.

3. lNoTpebutenio B MOMEHT [OOCTaBkM ToBapa [JOSpkHa OblTb B NMUCbMEHHOW hopme npegocTaBneHa
nHdopmaums o ToBape, NpeaycMoTpeHHas ctatben 10 HacTosiwero 3akoHa, a Takke NpeaycMOTPEeHHast MyHKTOM
4 HacTosLEen cTaTby MHOPMAaLNS O MOPSAKE N CpOKax BO3BpaTa ToBapa.

4. NoTpebutenb BNpaBe 0TKasaTbCHA OT TOBapa B Ntoboe BpeMs 40 ero nepegaydu, a nocre nepegaydm toeapa
- B TEYEHNE CEMU OHEN.

B cnyuae, ecnu nHcopMaumst 0 nMopsigke U Cpokax BO3BpaTa ToBapa HaArnexallero kadectsa He Gbina
npedocTaBneHa B NMCbMEHHOW hopMe B MOMEHT AOCTaBKM ToBapa, noTpebuTent BrnpaBe oTka3aTbCs OT ToBapa B
TEYeHVe Tpex MecsLEB C MOMEHTa Nepeaaym ToBapa.

BosBpaT ToBapa HaAnexallero KayectBa BO3MOXEH B Crlyyae, eciiM COXpaHeHbl ero TOBapHbI BuA,
noTpebuTenbckne CBOWMCTBA, a Takke JOKYMEHT, NOATBEepKAatoLMiA hakT 1 YCIoBMSl MOKYMKX yKa3aHHOro ToBapa.
OTcyTcTBME Yy NOTPebuTens OoKyMeHTa, NOATBEPXKOAoLLEero oakT U yCroBusl MOKYMNKU ToBapa, He NULIaeT ero
BO3MOXHOCTU CChINaTbCs Ha Apyrue AokasaTenbCcTBa NprobpeTeHnsl ToBapa y AaHHOro npoaasua.

becnnatHas KOpngnyeckasa KoHcynbtaums:
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MoTpebutens He BhpaBe OTKa3aTbCAd OT TOBapa  Haanexallero KayecTBa,  MMeloLLero
nHOMBMAYanbHO-oNpeaerneHHble CBOMCTBA, €Crn yKasaHHbIi ToBap MOXET ObiTb MCMONb30BaH WUCKMOYUTENBHO
npuobpeTaloLunmM ero noTpedutenem.

Mpu oTkase noTpebuTtens oT ToBapa NpogaBeL, AOPKEH BO3BPaTUTb MY AEHEXHYI CYMMY, yrnadeHHyo
noTpebutenem no AOroBopy, 3a UCKIYEHWEM PacXoOoB NPOoAaBLa Ha A0CTaBKy OT NoTpebuTens Bo3BpaLleHHOro
ToBapa, He MNOo3gHee YeM 4epe3 [OecATb AHe CO [OHs NpeabsiBreHuss noTpebuTeneM CcooTBETCTBYOLLEro
TpeboBaHus.

5. MNMocneacteus npoaaxwu ToBapa HeHagneXawlero kayecresa ANCTaHUMOHHbLIM cnocobom nponaxu toBapa
yCTaHOBJ1€HbI NONMOXEeHUAMU, nNpegyCcMoTpeHHbIMU CTaTbAMU 18 - 24 HacTosiero 3akoHa.

CTtaTtbs 26.2. [lpaBuna npogaxu otaenbHbIX BUAOB TOBApoOB

(sBegeHa depepanbHbIM 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna npogaxu OTOENbHbIX BWOOB TOBApoB YycTaHaBnueakTcsa [lpaButensctBoM  Poccuiickom
denepanmu.

Mnaga lil. SALLUUTA NPAB NOTPEBUTENEX NPU BbIMONMHEHUU
PABOT (OKA3AHUM YCIIYT)

CTtaTtbs 27. Cpoku BbINONHEHUs paboT (oka3aHuA ycnyr)

1. VicnonHutenbe 06s13aH OCYLLECTBUTb BbINOMHEHME pPaboTbl (OKasaHWe YCInyrn) B CPOK, YCTAHOBEHHbIN
npaBunamMn BbINOSTHEHUS OTAENbHbIX BWAOB PaboT (OKasaHWs OTAEeNnbHbIX BWMAOB YCNyr) wnu LOroBOPOM O
BbIMOMHEHUN paboT (okasaHwwm ycnyr). B pgoroBope O BbINOMHEHWUM paboT (oKasaHWM ycrnyr) MoxeT
npegycmaTpuBaTbCA CPOK BbINOMHEHMS paboTbl (OKa3aHus YCryru), €crnv ykasaHHbIMW MpaBuriaMyM OH He
NpeoycMOTPEH, a TaKKe CPOK MeHbLUeNn MNPOAOIPKUTENbHOCTN, Y€M CPOK, YCTAHOBMEHHbIA YyKa3aHHbIMU
npasvnamu.

2. Cpok BbINOMHEHUA paboTbl (OKasaHUsA yCnyriu) MOXET onpenenaTbCs AaTton (nepmoaom), K KOTOpOoW
OOIMKHO OblTb 3aKOHYEHO BbINOSIHEHME paboTbl (OkaszaHue ycnyrn) wnu (1) gatonm (NepuogoMm), K KOTOpOW
NCMONHUTENb OMKEH NPUCTYNUTL K BbINOMHEHMIO paboThbl (OKasaHuo ycnyru).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae, ecnu BbinonHeHne paboTbl (Oka3aHWe YCNyrM) OCYLLEeCTBRsieTCsa Mo YacTam (gocTaBka
nepuoanYeckon nevatu, TeEXHMYeckoe obCnyXnBaHne) B TeHEHNE CpoKa AENCTBUS 4OroBopa O BbIMOMHEHMM paboT
(okasaHmMM ycnyr), OOMKHbI NpegycMaTpuBaTbCa COOTBETCTBYHOLUME CPOKM (Mepuogbl) BbIMOMHEHUS Takux paboT
(okazaHus ycnyr).

Mo cornaweHno CTOpPOH B AOroBOpe MOryT ObiTb NPedyCMOTPEHbl Takke CPOKW 3aBEpLUEHUS] OTAEMbHbIX
aTanoB paboTbl (MPOMEXKYTOUYHbIE CPOKMN).
(n. 3 BBeaeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

CrtatbA 28. MocneacTBUA HapyLLUEHUS UCNONTHUTENEM CPOKOB BbINONHEHUs paboT (oka3aHus ycnyr)

1. Ecnn vcnonHuTens HapyLwi CPOKU BbIMOMHEHUs paboTbl (OKa3aHus YCryrn) - CPOKM Hadana u (unu)
OKOHYaHMS BbINONHEHMSA paboTbl (OkasaHusa ycnyrm) u (Mnn) NPOMEXYTOYHbIE CPOKM BbIMOMHEHWUS paboThl
(okasaHus ycnyru) unum BO BpeMsi BbINOMHEHUSA paboTbl (OKa3aHus ycryrn) ctano o4eBuaHbIM, YTO OHa He bygeT
BbINOMHEHA B CPOK, NOTPeOUTENb NO CBOEMY BbIOOPY Bripase:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3HaYMTb UCNONMHUTENIO HOBbLIN CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MOPY4UTb BbIMOMHEHME PaboTbl (OKa3aHWe YCryru) TPETbUM NULAM 32 PasyMHYH LiEHY WY BbIMOMHUTL ee
CBOVMW cUnamu 1 noTpeboBaTh OT UCTIONHUTENS BO3MELLLEHWS NMOHECEHHbBIX PACXOA0B;

I'IOTpGGOBaTb YMEHbLLUEHUA LIeHbl 3a BbIMNOJIHEHNE paGOTbI (OKa3aHVIe yCJ'IyFI/I);
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0TKa3aTbCs OT UCMOJIHEHMS 4OroBOpa O BbINOMIHEHUN PaboThbl (OKka3aHuM ycnyru).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe noTpeboBaTh Takke MOMHOMO BO3MELLEHMS YObITKOB, MPUYUMHEHHbLIX €My B CBSA3W C
HapyLLeH/eM CPOKOB BbIMOMHEHNs1 paboTbl (Oka3aHWst ycnyru). YObITKM BO3MELLATCA B CPOKW, YCTaHOBMEHHbIE
ONsl yOOBNEeTBOPEHMS COOTBETCTBYIOLMNX TpeboBaHWI noTpebuTens.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenemM HOBble CPOKU BbINOMHEHMSA paboTbl (OKka3aHWs YCNyrn) ykasblBaloTCA B
[OroBope O BbINOMHEHUN paboTbl (OKa3aHWUKM ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B Ccny4yae NnpoCpOYKM HOBbIX CPOKOB I'IOTpe6MTeJ'Ib BnpaBe npeabvAaBUTb UCNONTHUTENO UHbIEe Tpe6OBaHI/IF|,
YCTaHOBJ1€HHbI€ MYHKTOM 1 HacTosilen cTaTbMu.

3. UeHa BbinonHeHHoW paboTbl (OkasaHHOW ycnyru), Bo3Bpaliaemas noTtpebutento npu oTkase oT
NCMONHEHUs1 AOroBOpa O BbINOMHEHUN paboThl (OKa3aHuM ycryru), a Takke yuntbiBaeMas npu yMeHbLUEHUN LieHbI
BbIMONIHEHHON paboTbl (OkasaHHOW YcCryru), onpenenseTcs B COOTBETCTBUM C NyHkTamu 3, 4 n 5 cratbn 24
HacTosiLero 3akoHa.

(B peqn. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lMpun oTKase OT UCMONHEHNST AOrOBOPa O BbINOMTHEHUN paboThl (OKa3aHUKU YCyru) UCMOMHUTENb HE BrpaBe
TpeboBaTb BO3MELLEHUA CBOUX 3aTpaT, NPOU3BELEHHbIX B MPOLECCe BbINOMHEHMS paboTbl (OkasaHusa ycnyru), a
TakKke nnaTtbl 3a BbINOMHEHHYO paboTy (OKas3aHHY yCryry), 3a UCKMIOYEHNEM ChyYasi, ecriv NoTpedbuTens NpUHAN
BbINOSTHEHHYIO PAbOTYy (OKa3aHHY yCnyry).

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-$3)

AG3au, ucknioudeH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-93.

5. B cnyvae HapyLUeHns1 YyCTaHOBITEHHbIX CPOKOB BbIMONIHEHWUST paboThbl (OKasaHWs yCryrn) Unmn HasHauyeHHbIX
noTpebutenem Ha OCHOBaHWMM NyHKTa 1 HACTOsILLEN CTaTbl HOBbIX CPOKOB MCMOSNHUTENb yrravymMBaeT noTpedutento
3a Kaxabl OeHb (4ac, ecnn CpoK OnpeaeneH B Yacax) NPOCpOYKM HEeYCTOMKY (MEHH0) B pa3mepe Tpex NPOoLEHTOB
LieHbl BbINOMHEHNs1 paboThl (OKa3aHust yCnyrn), a ecnu LieHa BbINONHEHNs1 paboTbl (OKka3aHust yCcryrn) 4OroBopomM o
BbINOSTHEHUN paboT (OKasaHUKM ycrnyr) He onpeaerneHa - obLuen UeHbl 3akasa. [JoroBopom O BbIMOMHEHUN paboT
(okaszaHmM ycnyr) mexgy noTpebutenem u UCMNONHUTENEM MOXET ObiTb YCTaHOBNEH Goree BbICOKMI pasmep
HEeYCTOMKM (NeHNn).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHMe CPOKOB Hayana BbINOSIHEHUS paboTbl (OKasaHWsa ycrnyrn), ee aTtana
B3bICKMBAETCS 3a KaXKAbl AeHb (4ac, ecriv Cpok onpedeneH B Yacax) NPOCPOYKN BMNAOTb 40 Hayana BbiNOMAHEHUS
paboTbl (OKasaHus ycryru), ee atana unu npeabsiBNeHnsa notpebutenem TpeboBaHMA, NpeayCMOTPEHHBIX MYyHKTOM
1 HacToSLLEN CTaTbW.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtonka (neHs) 3a HapylleHWe CpPOKOB OKOHYaHWSA BbIMOMHEHWUs paboTbl (OkasaHust ycryru), ee atana
B3bICKMBAETCA 3a KaxAbll AeHb (4Yac, ecnvm CpoK onpefeneH B Yacax) MPOCPOYKM BMMOTb OO OKOHYaHMSA
BbINMOMHEHNS paboTbl (Oka3aHuA ycnyrn), ee aTana wnu npeobsBneHnss notpebutenem TpebGoBaHWN,
npeaycMOTPEHHbIX NYHKTOM 1 HacTOosLWEeN cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMMa B3bICKaHHOW MOTpebMTENeM HEYCTOMKM (MeHW) HEe MOXET MNpeBbilaTb LEeHy OTAENbHOro Buaa
BbINOMHEHUs1 paboThl (OKa3aHWsA ycrnyru) unv obLlylo LeHy 3akasa, ecrnv LeHa BbIMOSIHEHWS OTAENbHOro BuAaa
paboTbl (OKa3aHMs ycryrv) He onpegeneHa 4OroBOPOM O BbINOHEHUN PaboThl (OKazaHun ycnyru).

Pa3wmep HeycTOMKM (NeHn) onpenenseTcs, MCXOAA M3 LeHbl BbIMONHEHWS paboThl (Oka3aHus ycryrm), a ecnu
yKa3aHHasl LeHa He onpefgeneHa, Ucxoas M3 obLlel LeHbl 3aka3a, CylleCTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHWe noTpebutenss OOMKHO ObiNo ObiTb YOOBNETBOPEHO WCMOMHUTENEM B [AeHb [0OpPOBONBLHOIO
Y[OBMNETBOPEHNUS Takoro TpeboBaHWs WnM B [eHb BblHECEHUs cyaebHOro pelleHusi, ecnum TpeboBaHue
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I'IOTpe6VITeJ'I$| ﬂ,O6pOBOJ‘IbHO yOoOBIETBOPEHO HE ObIS10.

6. TpeGOBaHMﬂ I'IOTpGGVITeJ'Iﬂ, YCTaHOBJ1€HHbIE MYHKTOM 1 HacTosiwen cTaTbW, He noanexar
yAOBNETBOPEHUID, €CITN UCNONMHUTENDb OOKaXeT, YTO HapyLueHne CPOKOB BbIMNOJTHEHUA pa60TbI (0|<a3aHv|;| yCJ'IyFI/I)
npousoLwno ecnencrteune Henpeop,onwmoﬁ CuUInbl UnNn no BnHe n0Tpe6|/1Ten;|.

Cratba 29. NpaBa noTpe6uTens Nnpu o6HapyXeHUU He[OCTaTKOB BbINONIHEHHOW paboTbl (OKasaHHON ycnyru)

KoHcynbTaHTlNtoc: npumevaHme.

O npaBax notpebutens - y4acTHMKa LOMNEBOro CTPOUTENBLCTBA B Criyyae, ecnum o6bEKT LOMNEBOro CTPOUTENbLCTBA
NMOCTPOEH C OTCTYMNSIEHNWEM OT YCIOBUI 3aKITHOYEHHOro AOroBopa, MPUMBEALUMM K YXYALLUEHUI0 KadecTBa Takoro
06bekTa, cMm. n. 2 cT. 7 PepgepanbHoro 3akoHa ot 30.12.2004 N 214-03.

1. MoTpebuTtenb nNpu OBGHaApY>XEHUN HEQOCTATKOB BbIMONHEHHOM pPaboTbl (OKa3aHHOW ycryru) Bnpase Mo
cBoemy Bblbopy noTpeboBaTh:

6e3B03ME3AHOr0 YCTPaHEHMS HEAOCTATKOB BbIMOSIHEHHON paboTbl (OKkaszaHHOW yCcnyri);
COOTBETCTBYIOLLErO YMEHbLUEHWUS LeHbl BbINOMHEHHON paboTbl (Oka3aHHOW ycnyri);

6e3B03ME3AHOr0 M3rOTOBMEHUS APYrov Beln W3 OOQHOPOAHOrO MaTepuana Takoro Xe KadectBa unu
MOBTOPHOrO BbINOSIHEHUS paboTbl. [pn aTom noTpebutens o0693aH BO3BpaTUTL paHee nepefaHHyl emy
NCMNOMHUTENEM BELLb;

BO3MELLEHMS MOHECEHHBLIX MM PacxodoB MO YCTPAHEHUO HEOOCTATKOB BbINOSIHEHHOW paboTbl (OKa3aHHON
ycnyrn) CBOMMM CUnaMmn Unmn TpETbUMU NULAMM.

YposrnetBopeHne TpeboBaHu notpebutenst o 6€3B803Me3AHOM YCTPaHEHMM HEOQOCTATKOB, 00 M3roTOBEHUN
OpYyron Beln WnNu O MOBTOPHOM BbIMNOMHEHMM pPaboTbl (OKa3aHMM YCryrn) He ocBODOXOAeT MCMOMHUTENs oT
OTBETCTBEHHOCTU B (POPME HEYCTONKM 3a HapyLLUEHME CPOKA OKOHYaHMS BbINONTHEHUS paboThl (OKa3aHus yCryri).
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT MCMOMHEHMS OOroBopa O BbIMNOMHEHMM paboThbl (OKasaHuM yCryrm) m
noTpeboBaTb MOSIHOTO BO3MELLEHWNsSI YObITKOB, €CMW B YCTAHOBIEHHBIN YKa3aHHbIM JOFOBOPOM CPOK HeAOoCTaTKu
BbINOSTHEHHOW paboThl (OKa3aHHOM YCIyrn) He yCcTpaHeHbl ncnonHutenem. MNoTpebutens Takke BnpaBe OTkas3aTbCs
OT MCMOSfHEHMS1 OOroBopa O BbINOSIHEHMM pPaboTbl (OKa3aHWM YCIyrn), ecnm UM OBHapYXeHbl CYLLECTBEHHbIE
HeJOCTaTKM BbINONTHEHHOW pPaboTbl (OKA3aHHOW YCNYrM) WM WHbIE CYLLECTBEHHbIE OTCTYMIEHMS OT YCIOBWUWA
Joroeopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutene BnpaBe noTpeboBaTb Takke MOSHOrO BO3MELLEHMS! YObITKOB, MPUYMHEHHBLIX €My B CBSI3U C
HegocTaTkaMy BbINONHEHHOW paboTbl (OKkasaHHOW ycryrn). YObITKM BO3MELLATCS B CPOKWM, YCTAHOBIEHHbIE OIS
YAOBETBOPEHNS COOTBETCTBYIOLLMX TpeboBaHUiA noTpebuTens.

2. LeHa BbInonHeHHOM paboTbl (OKasaHHOW Yycnyru), Bo3Bpallaemas noTpebutento npu oTkase oT
NCMONHEHUsT AOrOBOPa O BbINOMHEHUM paboThl (OKa3aHuM ycryrn), a Takke yduTbiBaemasi Mpu YMeHbLUEHUN LieHbI
BbINOMHEHHOW paboThbl (OKa3aHHOW ycCnyru), Onpedensercd B COOTBETCTBMM C NyHkTamu 3, 4 n 5 cratbn 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBs3aHHble C HedoCTaTKaMu BbIMOMHEHHOW paboTbl (OKas3aHHOW ycryru), MoryT ObiTb
npeabsiBreHbl NpU MPUHATAM BbINONIHEHHOW paboTbl (OKa3aHHOW YCRyr) UNM B XOAe BbINONMHEHWUS paboTbl
(okasanus ycnyrn) nnbo, ecnu HEBO3MOXHO OOHapyXuTb HELOCTATKU MpU MPUHATUN BbINMOMHEHHOW paboThl
(oka3aHHOW ycnyru), B TEYEHNE CPOKOB, YCTAHOBIIEHHbLIX HACTOSALLUM MYHKTOM.

MoTpebutenb BnpaBe NpeabsBnSATb TPeOOBaHWUSA, CBs3aHHblE C HeAOCTaTKamy BbINOMHEHHOW paGoThl
(oka3aHHOW ycnyru), ecrim OHW OBHAapYXeHbl B TEYEHWE FrapaHTUIAHOTO CPOKa, a MpU ero OTCYTCTBUW B Pa3yMHbIN
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CpPOK, B npedenax ABYX NeT CO AHA MPUHATWSA BbINONHEHHOW paboTbl (OKa3aHHOW yCrnyru) wunm nATM NeT B
OTHOLUEHWUM HEAOCTATKOB B CTPOEHUN N MIHOM HEABMXUMOM UMYLLIECTBE.
(n. 3 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (ycryru), Ha KOTOPY He YCTaHOBMEH rapaHTUNHBIA CPOK,
ecnu noTpebuTenb OOKaXeT, YTO OHU BO3HWKMM OO0 €e MPUHATUS UM UMK NOo MPUYMHAM, BO3HMKLUMM OO 3TOro
MOMEHTA.

B oTHOWeHnM paboTbl (ycnyru), Ha KOTOPY YCTaHOBMEH rapaHTUMHBIN CPOK, UCMOMNHUTENb OTBEYaET 3a ee
HeLQoCTaTKW, €CNN He AOKAXEeT, YTO OHWM BO3HWKNK nocne npuHATMA paboTel (ycnyri) notpebutenem BcrneacTeue
HapylweHuss ¥M MpaBui  UCMOMb30BaHWA pesynbTata paboTbl (ycnyru), AENCTBUA TpPeTbUX nuvy  Wnu
HenpeoaoNMMON CUrbI.

(n. 4 BBegeH ®eeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasix, korga npegyCMOTPEHHbIA AOrOBOPOM rapaHTUIHbLIA CPOK COCTaBnsieT MeHee ABYX NneT (NaTu
NeT Ha HeOBWKUMOE MMYLLECTBO) U HedocTaTku paboTbl (ycrnyrn) obHapyXeHbl noTpebuTenemM no UcTedeHum
rapaHTUAHOrO Cpoka, HO B Mpefdenax ABYX neT (NSTW neT Ha HeABWXMMOE UMYLLECTBO), NOTpebuTenb BrpaBe
npeabaBuTL TpeboBaHMA, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosILLen CTaTby, eCnn AoKaXKeT, YTO Takme HegocTaTku
BO3HUKITN O NPUHATUSA UM pesynbTaTta paboTbl (ycnyru) unu no npuinHam, BO3HUKLIMM A0 3TOr0 MOMEHTA.
(n. 5 BBeaeH ®eepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsIBNEHNs CyLLLECTBEHHbIX HeA4OCTaTKoB paboTbl (ycrnyrn) notpedbutens Bnpase nNpegbaBUTb
ncnonHuTento TpedoBaHne o 6€3B03ME3OHOM YCTPAHEHUN HEQOCTATKOB, ECNN AOKAXET, YTO HEAOCTATKN BO3HUKIN
00 NPUHATUA UM pesyrnbTaTa paboTbl (yCnyrn) unm no NpUYnHaMm, BO3HMKLLIMM A0 3TOro MOMeHTa. OT0 TpeboBaHue
MOXET ObITb NPeabsIBNEHO, ECNU Takne HeAoCTaTKn OBHapYXXeHbI MO UCTEYEHUM ABYX NeT (MATW NeT B OTHOLLEHUN
HEeABWKUMOro MMyLLLECTBA) CO AHA NPUHATUS pesynbtaTta paboTbl (ycnyru), HO B npegenax ycTaHOBMNEHHOTO Ha
pe3ynbTar paboTbl (ycrnyrn) cpoka crny0bl UnNn B TEYEHWEe OecATU NeT CO AHS NPUHATUS pesynbTaTta paboThbl
(ycnyrn) notpebutenem, ecnu Cpok cnyxObl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBNETBOPEHO B
TeyeHne ABaguatv OHEW CO OHS ero npegbsaBneHuns notpebutenem nnu obHapyXeHHbIN HegoCTaToK sBNAeTcs
HeyCTpaHUMbIM, NOTpebuTenb No cBoeMy BbIGOpY BnpaBe TpeboBaThb:

(B pen. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLErO YMEHbLUEHUS LIeHbI 3@ BbINOSTHEHHYO PaboTy (OKasaHHy yCnyry);

BO3MELLEHMST MOHECEHHBLIX MM PacxodoB MO YCTPAHEHUO HEOOCTATKOB BbINMOSIHEHHOW paboTbl (OKa3aHHON
YCNnyru) CBOMMM cunamm unv TpeTbUMn Nimuamu;

OTKa3a OT UCMOJTHEHUS AOroBopa O BbINOSTHEHUN paboThl (OKa3aHWK YCIyrn) u BO3MELLEHUS YObITKOB.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 30. Cpoku ycTpaHeHUs1 He[,0CTaTKOB BbINONHEHHOW paboTbl (OKa3aHHOW ycnyru)

Hepoctatkn paboTbl (ycnyrn) AOMmKHbI BblTb YCTPaHEHbI UCMOMHUTENEM B pPasyMHbI CPOK, Ha3HAYeHHbIN
nortpedurenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AG3au, ucknioudeH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-93.

HasHayeHHbIN noTpebuTenemM cpok ycTpaHeHUst He4OCTaTKOB TOBapa yKasblBaeTCsl B JOFOBOPE UM B UHOM
MOANUCHIBAEMOM CTOPOHaMM JOKYMEHTE GO B 3asiBIIEHMN, HaMpaBNeHHOM NOTPebUTENEM UCTNIONHNUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyleHne NpegyCMOTPEHHbIX HACTOSLEN CTaTbed CPOKOB YCTPAHEHWUS! HEAOCTaTKOB BbIMOSTHEHHON
paboTbl (Oka3aHHOW YCMNyrn) UCMOMHWTENb ynnaymBaeT MOTpeOuTento 3a Kakabli AeHb MPOCPOYKU HEYCTOWMKY
(meH), pasmep M MNOpsOOK UCYHMUCNEHUS KOTOPOW OMNpedenstoTcd B COOTBETCTBMM C MYyHKTOM 5 cTatbm 28
HacTosLero 3akoHa.

B Cllydae HapyuweHUda YyKa3aHHbIX CpPOKOB I'IOTpGGVITeJ'Ib BnpaBe npeaobdAaBUTb UCMNOJTHUTENO WHbIE
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TpeGoBaHusA, NpeayCcMOTPeHHble NyHKTamMKn 1 1 4 ctaTbk 29 HacTosLLero 3akoHa.

Cratba 31. Cpoku yaoBneTBoOpeHUsi OTAeNbHbIX Tpe6oBaHUI NnoTpebutens

1. TpeboBaHusi notpebutens o6 yMeHbLUEHUM LieHbl 3a BbINOMHEHHYIO paboTy (OKasaHHyk ycnyry), o
BO3MELLLEHMN PACXOLOB MO YCTPaHEHUIO HELOCTATKOB BbINONIHEHHOW paboTbl (OKa3aHHOW YCnyrun) CBOMMU Cunamm
NN TPETLUMU NULLAMK, a Takke O BO3BpaTe ynnavyeHHOW 3a paboTy (ycnyry) OEHEXHOW CyMMbl U BO3MELLEHUM
yObITKOB, MPUYMHEHHbIX B CBA3W C OTKA30M OT UCMOSTHEHMST OOroBOpa, NpeayCMOTpeHHbIE NYHKTOM 1 cTatbu 28 u
nyHkTamm 1 1 4 ctatbn 29 Hactosiwero 3akoHa, nognexar yooBNeTBOPEHW0 B OEeCATUOHEBHbIN CPOK CO OHS
NnpeabsBNeHNst COOTBETCTBYHOLLErO TpeboBaHus.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua noTpebuTenss o 6e3B03Me3qHOM U3rOTOBIIEHWW OpYroi Beliy U3 OgHOPOAHOro MaTepuana
TaKoro ke KayecTBa WM O MOBTOPHOM BbINOMHEHUM paGoThl (OKa3aHuM ycryru) nognexat yOoBMeTBOPEHUIO B
CPOK, YCTAHOBMEHHBIA AN CPOYHOrO BbINOMHEHUs paGoThl (OKa3aHUst yCryru), a B cryyYae, ecrivm 3TOT CPOK He
YCTaHOBIEH, B CPOK, NPeAyCMOTPEHHbIi JOrOBOPOM O BbINOMHEHUM paboTbl (OKa3aHWWM YCrnyru), KOTopblid Gbin
HeHaanexalle UCMOHEH.

3. 3a HapyLleHne NpeayCMOTPEHHbIX HAaCTOsILLEN CTaTbeN CPOKOB YAOBMETBOPEHMS OTAEMNbHbLIX TpeboBaHWI
notpebutens ucnonHuTenb ynnadnBaeT NOTpedbuTento 3a Kaxabli OeHb NPOCPOYKN HEYCTOMKY (NeHto), pasmep 1
nopsigoK MCHUCINIEHUS KOTOPOIN ONpeaensnTca B COOTBETCTBUN C MYHKTOM 5 cTaTtbn 28 HacToswero 3akoHa.

B cnyyae HapylleHus CPOKOB, yKa3aHHbIX B MyHKTax 1 u 2 Hactoswen ctaTbl, notpebutens Bnpase
npeabABUTbL UCMOMHUTENIO UHble TpeboBaHUA, NPeayCMOTPEeHHbIe NyHKTOM 1 ctaTtbm 28 1 nyHkTamn 1 1 4 ctaTtbu
29 HacTosiuero 3akoHa.

CtaTbs 32. [lpaBo NoTpe6uTens Ha 0TKa3s OT UCMOSTHEHUS AOrOBOpa O BbINOSIHEHMM PaboT (OKazaHUM ycnyr)

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe OTka3aTbCsl OT MCMOMHEHMSI OOroBopa O BbINOMHEHUM paboT (okasaHuM yCnyr) B
noboe BpeMs MNpu YCrNOBMM OMnaTbl MCMOMHUTENO (DAKTUYECKU MOHECEHHbIX MM PacXOAdoB, CBS3aHHbIX C
NCMNonHeHneM o653aTensCTB No JaHHOMY JOroBopY.

Crtatbs 33. CMeTa Ha BbiNnonHeHue paboTbl (OkasaHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHue ycryrun), npegyCMOTPEHHOW [OroBOPOM O BbIMOSTHEHUM paboTbl
(okasaHum ycrnyrn), MOXeT OblTb COCTaBreHa TBepAaas unv npubnmauTensHas cMmeTa.

CocTaBneHue Takom cCMeTbl Mo TpeboBaHMO NOTPebuTena nnn NcnonHnTenst 0bsi3aTensHo.

2. NcnonHuTenb He BrnpaBe TpeboBaTb yBENMYEHUS TBEPAOW CMEThI, a NOTpebutens - ee yMeHbLUEeHUs, B
TOM YuCrie B criyyae, Korga B MOMEHT 3aKMOuMeHUst 4OroBOpa MCKIoYanacb BO3MOXHOCTb MPEAYCMOTPETL MOSHbIN
06beM nognexallmx BbIMOMHEHWI0 paboT (OKa3aHuo yCryr) unn HeobXoaMMbIX AN 3TOro pacxXo4oB.

WcnonHutenb nmeeT npaBo TpeboBaTb yBeNWYeHUst TBEPAOW CMEeTbl MpW CYLLECTBEHHOM BO3pacTaHWK
CTOMMOCTVN MaTepuanoB u obopyaoBaHusl, NpPedoCTaBMsieMbIX WCMOMHUTENEM, a TakkKe OKa3blBaeMbIX emy
TPETBMMU NULEAMU YCNYr, KOTOPOe Henb3s OblNo NpeaycMOTPeTb Mpu 3aknoyeHun porosopa. Mpu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHWE UCNOMHUTEND BrpaBe PacTOPrHyTb JOrOBOP B CyAeOHOM nopsiake.

(n. 2 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnn BO3HMKNA@ HEOOXOAMMOCTb BbINOMHEHWUS AOMOMHUTENbHBLIX PaboT (OKasaHWs AOMOMHUTENbHBIX
yCcrnyr) n no 3TOW MNPUYMHE CYLLECTBEHHOTO MpPEBbLILEHUS MNPUONU3NTENBHOW CMETbl, WUCMOnHWUTENb 00s3aH
CBOEBPEMEHHO npenynpeanTe 06 aToM noTpebutens. Ecnu notpebutens He Aan cornacue Ha npeBbllUeHue
NpubnM3nMTenbHON CMEThI, OH BMpPaBe OTKa3aTbCs OT UCMOMHEHUs1 AoroBopa. B atom cnyvae ucnonHutens Moxet
TpeboBaTb OT NOTPeOMTENS ynnaThl LieHbl 3a BbINOSTHEHHYIO paboTy (Okas3aHHyo ycrnyry).

McnonHutens, CBOEBpPEMEHHO He I'Ipeﬂ,yl'lpeﬂ,VlBLlJVlVl I'IOTpGGVITeJ'IFI 0 HeobxoaMmocTu npeBblLLIEeHNA
I'IpVI6ﬂVI3VITeJ'IbHOl7I cMmeTbl, 06513aH UCMOSTHUTb 00roBop, CoOXpaHAd npaBo Ha onnarty paGOTbI (yCJ'IyFI/I) B npeaenax
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NPUGNU3NTENBHON CMETbI.
(n. 3 BBeaeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 34. BoinonHeHue paboTbl U3 maTepuana MCNosHUTENs

1. NcnonHutenb 0bs3aH BbINONHUTL paboTy, onpeaeneHHyo 4OroBOpoM O BbINOMHEHWM paboThl, U3 CBOEro
mMaTepuana 1 CBOMMWU CcpeacTBamu, eCNn MHOe He NpeayCMOTPEHO JOrOBOPOM.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

VcnonHuTenb, NpefocTaBuBLLUMI MaTepuan Ans BbiMONHeHWs paboTbl, OTBEYAET 3a ero HeHaanexaiiee
Ka4yecTBO Mo npasunam 06 OTBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaANeXalLlero kayecTaa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepvan wcnonHUTens onnadmBaeTcs notpebutenemM npu 3akMYeHMU YKas3aHHOro Ooroeopa
MOSHOCTbLIO UK B pa3mMepe, ykazaHHOM B JOrOBOPE O BbIMNOMHEHUM paboThl C YCNOBMEM OKOHYATENbHOro pacyeTa
npv nonyyYeHMn notTpeduTenem BhINOMHEHHOW UCNoMNHUTENEM paboTbl, eCrnn MHOW NOPSIAOK pacyeToB 3a MaTepuarn
NCMNONHUTENS HE NPeayCMOTPEH CornalleHMeM CTOPOH.

(B pen. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegyCMOTPEHHbIX 4OroBOPOM O BbINOMHEHWUM paboThl, MaTepuan MoXeT BbiTb NpegocTaBneH
ucnonHuTenem notpeburento B kpeauT. MNocnegyroLlee n3mMeHeHne LieHbl NPeoCcTaBNeHHOro B KpeauT maTepuana
NcnonHMTENSs He BrieyeT 3a cobon nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Martepman wucnonHUTenda u HeobXoauMMble AN BbINOMHEHMA paboTbl TEXHUYECKME CpeacTBa,
WHCTPYMEHTbI U Npoyee AOCTaBNATCA K MECTY BbINOIHEHNST paboT UCNOSTHUTENEM.

Crtatbs 35. BbinonHeHue paboTbl U3 maTepuana (c Bewbi) noTpedbutens

1. Ecnu pabGoTa BLINOMHAETCS MOMHOCTLIO WM 4YacTUYHO M3 Martepuana (C Bewbi) noTpebutens,
NCMONHUTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTepuana (BeLwu) n NpaBuUribHOE €ro UCMONb30BaHME.

McnonHutenb o6sa3aH:

npegynpeantb NoTpedbuTens o HENPUrogHOCTM MM HeJobpOKa4YeCTBEHHOCTM MepeaaHHoro notpebutenem
MaTepuana (BeLun);

npeacTtaBmuTb OTHET 006 n3pacxogoBaHunn matepunana 1 Bo3BpaTuTb €ro oCTtaTok.

B cny4ae nonHom unu 4YactuyHon ytpatbl (NoBpexaeHnsa) matepuana (Beln), NPUHATOro oT notpedurens,
nucnonHuTenb 06si3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro OAHOPOAHLIM MaTepuarioM (BELLbi) aHanorm4yHoro
KayecTBa W MO XenaHW NoTpeduTens M3roToBUTb U3OEenve M3 OQHOPOAHOro MaTtepuana (Bewu) B pasyMHbIi
CPOK, @ Mpu OTCYTCTBMW OAHOPOAHOrO MaTtepuana (BeLu) aHanorMyHoro kavyecrtBa - BO3MECTUTb NOTPebuTento
OBYKpPaTHYIO LEHy YTpayeHHOro (MoBpeXAeHHOro) martepuana (Bewm), a Takke pacxofbl, MOHECEHHbIEe
nortpedurenem.

2. LleHa yTpayeHHOro (noBpexgeHHOro) martepuana (Bewm) onpegensieTcs, UCXoas M3 LeHbl maTepuana
(BeLwm), cyllecTBOBaBLLEN B TOM MECTe, B KOTOpoM TpeboBaHue notpebutens JomkHO Obino 6biTh YA0BNETBOPEHO
NCMNONHUTENEM B AeHb [OOPOBONBLHOMO YAOBMETBOPEHNS Takoro TpeboBaHust nu B OeHb BbIHECEHMS cyaebHoro
peLleHus, ecnu TpeboBaHne NnoTpedbutens 4OGPOBONBHO YOOBNETBOPEHO He BbIno.

LleHa maTepuana (Bewyn), nepegaBaemoro UCMoHUTENO, ONpeaensieTcsl B LOroBOpPe O BbINOMHEHUN paboThbl
UM B MHOM LOKYMEHTE (KBUTaHLUMK, 3aKase), NoaTBEPKAAIOLLEM E€r0 3aKIOYEHME.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuTenb ocBoGoXaaeTcss OT OTBETCTBEHHOCTM 3a MOMHYH UMW YacTUYHYKO yTpaTy (NMoBpexaeHue)
MaTepuvana (BeLu), NPUHSTOrO UM OT NOTPebUTeNs, ecnu NoTpebuTenb NpeaynpexaeH ucnonHuTenem o6 ocobbix
CBOWCTBax MaTepuana (Bewyu), KOTOpble MOryT MOBMeYb 3a COOOW €ro MOrHyl WNU YacTUYHYK yTpaTty
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(noBpexaeHue) nmMbO ecnu ykasaHHble CBOWCTBa MaTepuana (BewM) He MornuM ObiTb OBHapyxeHbl Mpu
Hagnexallen npMeMke NCNonHMTeNnem 3Toro Matepuana (seLyu).
(B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Crtatba 36. O6si13aHHOCTb UCMONHUTENS UH(OopMUpOBaTb NOTpebuTenss 06 o6cToATENLCTBAX, KOTOPblE MOTyT MOBMAUATbL Ha
KayeCcTBO BbINOMHAEMON paboThbl (OKa3biBaeMOW yCryru) unm noBrneyb 3a cO60M HEBO3MOXHOCTb €€ 3aBepLUeHUsi B CPOK

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

VMicnonHuTenbs 06si3aH CBOEBPEMEHHO MHpOpMMpoOBaTL NOTPEOUTENS O TOM, YTO COOMIOAEHUE YKaszaHWUW
notpebutens n uHble 0BCTOATENLCTBA, 3aBUCALLME OT MOTPEOUTENS, MOryT CHU3WUTb KA4yecTBO BbINOMHSAEMOM
paboTbl (Oka3bIBAEMOW YCryrn) Unm noereds 3a cobo HEBO3MOXXHOCTb €€ 3aBepLUEHMUS B CPOK.

(B pen. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE M 0OOCHOBaHHOE MH(OPMUPOBAHUE WCMOSNTHUTENEM, B
pas3yMHbI CPOK HEe 3aMEHUT HEeNpUrogHbli MnuM HegobpokayecTBEHHLIN MaTtepuar, He W3MEHUT YKasaHuh o
crnocobe BbINONMHEHUS paboTbl (Oka3aHus ycnyrn) nMbo He YCTPaHWUT WHbIX OBCTOATENbLCTB, KOTOpblE MOTYT
CHM3WUTb Ka4yecTBO BbLIMOMHAEMON paboTbl (Oka3biBaeMOW YCNyri), WCMOMHWUTENb BMpaBe OTKasaTbCs OT
NCMNOMHEHUs [OroBopa O BbINONHEHMN paboThbl (OKka3aHuM ycryr) u notpeboBaTb NOMHOrO BO3MELLEHNsT YObITKOB.
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. Mopsaok u chopmbl onnaTtbl BbINONIHEHHOW paboTbl (OKazaHHOM ycnyru)

(B pea. PegepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3)

MoTpebutens 06s3aH onnaTtuTb OKasaHHble eMy YCryru B MOpPsSAKke M B CPOKM, KOTOpble YCTaHOBMEHbI
OOTrOBOPOM C UCMONHUTENEM.
(vacTtb nepBag B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb, 006s13aH onnatuUTb BbLINOSTHEHHYIO WCMOMHUTENEM B MOMHOM o6beme paboTy nocne ee
npuHATUA notpedbutenem. C cornacusa notpebutensa padbota MoXeT ObiTb OnfayeHa MM Npu 3aknyYeHnn 4orosopa
B NOSHOM pa3Mepe v NyTem Bbigayu aBaHca.

(B pen. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-$3)

Onnarta okasaHHbIX yCrnyr (BbIMOMHEHHbIX paboT) NPOM3BOAUTCS NOCPEACTBOM HaNMYHbIX MM BGe3HaNUYHbIX
pacyeToOB B COOTBETCTBUM C 3akoHoAaTenbLCcTBOM Poccuiickon Pepgepaumn.
(4acTtb TpeTbs BBegeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-03)

Mpn wncnonb3oBaHWM HanM4yHOM OPMbI pacyeToB onfata ToBapoB (paboTt, ycnyr) notpebuTtenem
Npon3BOOMTCA B COOTBETCTBUM C yKa3aHMeM npogasua (MCMONHUTENS) MNyTEM BHECEHMS HanWyHbIX OEHEXHbIX
cpeactB  npogdaBuy (McnonHuTeno), nubo B KPEOAUTHYIHO OpraHusaumio, Inmbo NnaTexHoOMYy areHTy,
OCYLLECTBNALEMY AEATENbHOCTb MO Npuemy nnarexen usmyecknx nuu, nmbdo GaHKOBCKOMY MaTeXHOMY
areHty (cybareHTy), OCYLLEeCTBMSOLWEMY OEATENbHOCTb B COOTBETCTBUMM C 3aKOHOAATENbCTBOM O 6aHkax u
©aHKOBCKOWM OeATEeNbHOCTU, €CNN MHOE HE YCTaHOBMNEHO defeparnbHbIMM 3aKOHaMU UM MHBIMU HOPMAaTMBHbLIMU
npaesoBbiMn aktamu Poccunckon ®Pepepauun. Mpn 3TomM o06s3aTenbcTBa noTpeduTenst nepeg npogaBLIOM
(ncnonHuTenem) no onnarte ToBapos (paboT, ycnyr) CUUTAKTCH NCMOSTHEHHLIMU B pa3Mepe BHECEHHbBIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHUS HaNWYHbIX OEHEXHbIX CPEACTB COOTBETCTBEHHO npoAasLuy (McrnonHutento), nnbo B
KpeOuTHYI opraHv3aumio, Nnbo nnaTtexxHoOMy areHTy, OCYLLECTBMSOWEMY AeATENbHOCTb MO NPUEMY MraTexen
dusmdeckmx nuu, nubo GaHKOBCKOMY MraTeXHOMY areHTy (cybareHTy), OCyllecTBnseMy AesTenbHOCTb B
COOTBETCTBMU C 3aKOHOA4ATENBCTBOM O HaHKax 1 GaHKOBCKOWM AeATENbHOCTU.

(B pea. PepepanbHbix 3akoHoB 0T 03.06.2009 N 121-93, ot 27.06.2011 N 162-$3)

CrtaTtbsa 38. YTpaTtuna cuny. - ®egepanbHbii 3aKkoH oT 25.10.2007 N 234-®d3.
CrtaTtbsa 39. PerynupoBaHue okaszaHuA oTaenbHbIX BUAOB ycnyr

MocneacTBusi HApyLWEHNS YCNOBUI JOrOBOPOB 06 OKasaHUM OTAENbHbIX BUOOB YCIyT, €Crny Takue 4OroBopbl
Mo CBOEMY XapaKkTepy He NnoanagaroT noj AevcTBUe HacTosILLEN MaBbl, onpeaenstoTcs 3aKoHOM.

Crtatbsa 39.1. [lpaBuna okasaHus oTAenbHbIX BUAOB YCIyT, BbINOMHEHUS1 OTAENbHbLIX BUAOB paboT noTpebuTtensm
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(sBegeHa PepepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna okasaHus OTAENbHLIX BWAOB YCIYr, BLIMNONIHEHUS OTAEMbHLIX BUAOB paboT noTpebuTensm
ycTaHaBnmeatoTcs MNpasuTtensctBoMm Poccuiickon ®enepauun.

nasa IV. TOCYQAPCTBEHHAA U OBLLECTBEHHAS 3ALLUTA
NPAB NOTPEBUTENEN

Cratbs 40. ®eaepanbHbI rocyfapcTBEHHbIN HaA30p B o6nacTu 3awmnTbl npaB noTpebutenen

(B pen. PepepansHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®epepanbHbil rocyAapCTBEHHbI HaA3op B obnactu 3awutbl npaB notpebutener ocyllecTBnsieTcs
YMNOMHOMOY€EHHbIM (begepanbHbIM OpraHoOM UCMONMHUTENLHON BNnacTu (4anee - opraH rocygapCTBEHHOrO Haa3opa)
B nopsiake, yctaHoBneHHoM lNMpasutenscTeBom Poccuiickon ®eaepaunn.

2. depepanbHblii rocyaapCTBEHHbLIN Haa30p B 06nacTy 3awuTel NpaB noTpebuteneit BknoYaeT B cebs:

1) opraHusaumio 1M nNpoBeaeHVe NPOBEpPOK COOMOAEHUSA U3rOTOBUTENAMW (MCMONHUTENSIMK, MpodaBLamMm,
YMNONMHOMOYEHHbIMW ~ OPraHM3auMsMM  UNU  YNONTHOMOYEHHBIMW  MHAWBUAYANbHLIMW  NPEeAnpUHUMAaTENsIMK,
umnopTtepamn) TpeboBaHWIA, YCTAHOBMEHHbLIX MexXayHapoaHbiMu gorosopamu  Poccunckon depepauum,
HacTosILMM 3akoHOM, Apyrumn deneparnbHbIMU  3aKOHAMU U MHBIMU  HOPMaTUBHBIMU MPABOBbLIMW - aKTamm
Poccuiickon depepauumun, perynumpylowMMm OTHOWEHMA B obnactu 3awutbl npaB notpebutenen (panee -
obsasartensHble TpeboBaHus), NpeanMcaHnin AOMKHOCTHBIX NWL, OpraHa rocyaapCTBEHHOrO Ha30pa;

2) opraHusaumio U MpoOBeAeHNe MpOBEepOK COOTBETCTBUMS ToBapoB (paboT, ycnyr) ob6as3atenbHbIM
TpeboBaHuaM, obecneuvmBaowmm 6e3onacHOCTb TOBaApoB (paboT, ycnyr) And XM3HW U 300poBbsa NoTpebutenen,
OKpY>KaloLen cpeabl, NpeaynpexaeHne encTenii, BBOAALLMX NoTpebutenen B 3abnyxaeHne, n npegoTepalleHne
NpuYMHEHNs Bpeda uMyLecTBy noTpebuTenen, yCTaHOBMNEHHbIM B COOTBETCTBUM C  MeXOyHapOAHbIMU
porosopamu Poccuiickon ®enepauun, denepanbHbIMU 3aKOHaMU U MHBIMW HOPMaTUBHbIMU MPaBOBLIMW akTaMu
Poccwuiickon depepaumu;

3) npyumeHeHne B nNopsiake, YCTaHOBNEHHOM 3akoHoaaTenbcTBoM Poccuickon ®epepauumn, mep npeceyenunst
HapyLleHuin obasaTenbHbIX TpeboBaHM, Bbigayvy NpeannucaHnii O NpekpalleHnn HapylweHui npas notpedurtenen,
0 NpekpaLleHn HapyLeHun obasatenbHbiXx TpeboBaHun, 06 yCTpaHEHUM BbISIBIIEHHbIX HapyLUeHUn 0b6s3aTenbHbIX
TpeboBaHWI, NpUBNEYEHME K OTBETCTBEHHOCTM UL, COBEPLUMBLLMX Takne HapyLLEHWs:;

4) cuctemartudeckoe HabnogeHMe 3a  MUCMOMHEHWeM  obsasaTenbHbiX  TpebOoBaHWW, aHanmmM3 MU
MPOrHO3MPOBaHME COCTOSIHAS WCMONHEHUS obs3aTernbHbIX TPeboBaHWIA MPU OCYLLECTBIEHUN W3rOTOBUTENSIMM
(ucnonHuTEnsaMK, NpogasLamMu, YNONHOMOYEHHBIMW OpraHM3auusiMM U YNomHOMOYEHHBIMW UHOVBUAYaNbHLIMN
npeanpuHUMaTENsaMn, UMNOpPTEPaMM) CBOEN AEATENbHOCTY;

5) cratuctuyeckoe HabnwogeHne B obnactn obecneveHus 3awuTbl NpaeB noTpedbuTtenen, ydeT M aHanus
CryyaeB NPUYMHEHMS BPEAA XN3HW U 340POBbLI0 NOTPEOUTENEN, OKPYXKalOLLLEN CPeae U MMyLLLeCTBY noTpebuTtenen,
CBSI3aHHOrO C NpMOBpeTEHNEM M MCNOMb30BaHWEM TOBapoOB (paboT, ycnyr) ¢ HegocTaTkamu, OnacHbIX TOBapOB
(pabot, ycnyr) nubo c npegocTaBrneHMeEM noTpebutenssm HeCcBOEBPEMEHHOW, HEMOITHOW, HEeOOCTOBEPHOM U
BBOASLLEN B 3abnyxaeHne nHdopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe nMpoBefeHne aHanm3a 1 oueHKN 3EKTUBHOCTM heaeparnbHOro rocygapCTBEHHOrO Hagsopa
B obnacTtu 3awmThl NpaB NnoTpeduTtenein;

7) eXeroHy nogrotoBKy Ha OCHOBAHWUM pPe3yrbTaToB AEATENIbHOCTU, MPeayCMOTPEHHON nognyHkTamu 1 - 6
HaCTOSILLLEro MyHKTa, rocygapCTBEHHbIX AOKNadoB O 3awuTte npaB notpebutenen B Poccuiickon depepauun B
nopsigke, ycraHoBrneHHoMm [NpaButensctBom Poccuiickon Pepepaumm.

3. K oTHoleHMsIM, CBA3aHHBIM C OCYLLECTBIEHMEM (hedeparibHOro rocyaapCTBEHHOro Hagsopa B obnactu
3awWwnTbl npae noTpebutenen, opraHusauuMeid U NpoBedeHWeM MpPOBEpPOK M3roToBuTenen (UcnonHuTenen,
NPoAaBLOB, YMNOTHOMOYEHHbIX OpraHM3auui WM YNOSTHOMOYEHHbIX WMHAMBMAOYamNbHbLIX MpeanpuHUMaTene,
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NUMMOPTEPOB), NPUMEHSOTCS NnonoxeHuss PepepanbHoro 3akoHa ot 26 gekadpsa 2008 roga N 294-03 "O sawmte
npaB OPUANYECKUX NUL, U WHAMBMAYaNbHbIX NpeanpvHUMaTtener npu OCYLLEeCTBEeHUW rOoCy4apCTBEHHOro
KOHTpons (Hagsopa) u MyHUUMNansHOro KoHTpons".

4. NomKHOCTHbIE NWLa opraHa rocyapCTBEHHOro Haa3opa B NOpPsiAKe, YCTaHOBNEHHOM 3aKOHOAATENbCTBOM
Poccuickon ®egepaumn, MMetoT nNpaso:

1) 3anpawuBate W Mofly4yaTb Ha OCHOBaHWM MOTVBMPOBAHHLIX MUCbMEHHbLIX 3aMpOCOB OT OpraHoB
rocylapCTBEHHOW BMacTW, OpraHoB MECTHOrO caMoyrnpaBreHusi, OOLLECTBEHHbIX OpraHu3auui, U3roToBUTEmNEN
(ucnonHuTenen, nNpodaBUOB, YMNOMHOMOYEHHBIX OpraHW3auuMii  WUNU  YNONMHOMOYEHHBbIX  MHOWBMAOYaIbHbIX
npeanpvHUMaTenei, MMNOPTEPOR) MHAPOPMALIMIO U AOKYMEHTbI MO BONpOoCcaM 3aluThl Npae notpebutenei;

2) 6ecnpenaTCTBEHHO MO NpPeabsBNeHUn CryxeGHOro yOOCTOBEPEHMS U KOMWUU MNpukasa (pacnopshkeHus )
pyKoBoAMTENs (3aMecTuTensl pyKoBOAWUTENS) opraHa rocyAapCTBEHHOTO Hag3opa O Ha3HayYeHWU MpoBepKu
nocewiatb TEPPUTOPUIO, 34aHWS, NMOMELLEHUS U COOPYXXEHUS, UCMOMb3yeMble W3rOTOBUTENEM (UCMOMHUTENEM,
NpoaaBLOM, YMOMHOMOYEHHON opraHuM3auven WUnu YNnorHOMOYEHHbIM WHAMBUAYaNbHBIM NpeanpuHUMaTenem,
MMTOPTEPOM) MPY OCYLLIECTBIEHUM CBOEI AEATENBHOCTU, B LIENSX NPOBEAEeHUS MepOonpUsATUIA MO KOHTPOTH;

3) npoBoguTb oT60p Mpob® M ob6pasLoB TOBAPOB, NPeAHA3HaYEeHHbIX ANS peanusauum n peanudyembixX
notpebutensam, Ana npoBeAeHNst UX UCCreqoBaHNA, UCMbITAHWUIA;

4) BblgaBaTb MW3rOTOBUTENAM (MCMOMHUTENsM, MpodaBLaM, YMNONMHOMOYEHHbIM —OpraHuM3aumsMm  unu
YNOMHOMOY€EHHbIM  MHAMBUAYaMNbHBIM  NPeanpvHUMaTensaM, uMnopTepam) nNpeanucaHnss O  npekpaleHum
HapylweHun npas noTpebutenen, O npekpaweHun HapyleHun obsasaTenbHbix TpeboBaHwiA, 06 ycTpaHeHun
BbISIBMIEHHbIX HapylweHun obs3aTenbHblX TpeboBaHuW, O MpPOBEAEHUN MeponpuaTM No  obecneveHuto
npeaoTBpaLleHnNst Bpeaa >KU3HW, 340POBb0 U MMYLLLECTBY NOTpedOUTENEN, OKpYyXXatoLen Cpeae;

5) cocTaBnsATb MPOTOKOMbl 06 aAMWHWUCTPATMBHBLIX MPaBOHapyLUEHWsIX B 06nactu 3awuTbl MpaB
noTpebutenel, paccmatpmBaTb Aena 06 ykasaHHbIX aAMWHUCTPATUBHbLIX NPaBOHaPYLUEHUSIX U NMPUHUMATL Mepbl
Mo NPeAoTBPaLLEHUIO TaknxX HapyLUEHW;

6) HanpaBnATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuarnbl, CBA3aHHble C HapyleHusMK 00sa3aTenbHbIX
TpeboBaHWi, AN peLLEeHNs BONPOCOB O BO3OYXAEHMM YrOMOBHbIX AT N0 NpM3Hakam NpecTynneHuni;

7) obpawaTtbCa B Cya C 3adBreHMsMM B 3awuTy npaB noTpebutenen, 3akoHHbIX WHTEPECOB
HeonpeAeneHHOro kpyra noTpebuTenen, a Takke C 3asiBMEHVSMW O NUKBUAAUMM M3roTOBUTENST (MCMOMHMTENS,
npogasua, YNONTHOMOYEHHOW opraHusauui, umnopTepa) nubo o npekpalieHun OesTeNbHOCTU UHOMBUAYANbHOro
npeanpuHMMaTens (YnorHOMOYEHHOrO MHAMBWUAYaNbHOMO NpeanpuHMmMaTtens) 3a HeofgHokpaTHoe (gBa u Gonee
pasa B TeYeHMe OAHOro KaneHgapHoro roga) unu rpyboe (noenekwee cMepTb MM MaccoBble 3aboneBaHus,
OTpaBneHus nogen) HapyLleHne npae notTpebutenen.

5. OpraH rocyaapCTBEHHOrO Haa3opa MOXET OblTb MPUBMAEYEH CyAOM K yyacTuio B gene nubo Bnpase
BCTyNaTb B AENO NO CBOEW UHMLMATMBE UMW MO MHULMATUBE NWL, y4acTBYIOLWUX B Aene, Ans adn 3aKioyeHms no
Jeny B Uendx 3awuTbl npaB notpebuTteneri B Mopsgke, YCTaHOBMEHHOM 3akoOHOA4aTenbCTBOM Poccumnckon
depnepaumu.

5.1. MpeanucaHue, BbiAaHHOE MPWU OCYLLECTBMEHNM FOCYOAPCTBEHHOIO Hag3opa B obnacTu 3aluTbl npas
notpebutenen, moxeTt GbiTb 0GXanoBaHO B apOUTPaXKHbIA Cyq B TeYEHME TpPeX MEecsLUeB CO OHSA ero Bbigadun. B
crnyyae npuHATUS 3asBreHns o6 o6XanoBaHWM 3TOrO NpeanucaHust K MPOW3BOACTBY apbuTpaxkHoro cypa
NCMONHEHNE 3TOrO NPeAnUcaHusi NpUoCTaHaBNMBAETCA A0 AHS BCTYMNEHUST pelleHust apbuTpaxkHoro cyaa B
3aKOHHYIO CUny.

(n. 5.1 BBegeH ®epepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOrO Hag3opa BrnpaBe AaBaTb Pas3bsCHEHWUSI MO BOMPOCaM MPUMEHEHUST 3aKOHOB U
MHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuiickonn depepauum, perynmpyowmnx OTHOLEHMS B obracTu 3aluTbl
npae noTpebutenen.

7. rocyﬂapCTBeHHbIVI Haa30p 3a COOTBETCTBMEM TOBapoOB TpeGOBaHVIFIM ©e3onacHocTH, YCTaHOBJ1€HHbIM
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TEXHUYECKUMM  perfiameHTamy, OCYLLEeCTBNSAeTCA Takke YMNONMHOMOYEHHbIMM  doedeparnbHbiMU  opraHamu
UCMOMHUTENBHON BracTM B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickoit degepaumm 0 TEXHUYECKOM
perynMpoBaHuun.

8. OpraH rocygapCTBEHHOro Hajsopa COBMECTHO C  YMNOMHOMOYEHHbIMW dhedeparibHbiMU - opraHamu
NCMNOMHUTENBHON BNACcTW, yKadaHHbIMU B MyHKTE 7 HaCTOsLEN cTaTby, OCYLLEeCcTBsSeT (hopMmMpoBaHne 1 BegeHue
OTKPbITOrO M O6LLEAOCTYNMHOrO FOCYAapCTBEHHOrO MHGOPMAaLMOHHOINO pecypca B obnactv 3awmTbl npaB
notpebutenen, kayectsa n 6esonacHocT ToBapoB (paboT, ycnyr) B nopsigke, ycTaHOBNEHHOM [paBUTENnbCTBOM
Poccuickon ®egepaumu.

(n. 8 BBeaeH ®efeparnbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Crtatbsl 41. O6s3aHHOCTb U3roTOBUTENSA (MCMOMHUTENs, NpoAaBLUa, YNOHOMOYEHHOW OpraHu3auMu UNu YynosiHOMOYEHHOro
VHAUBUAYaNbLHOro npeanpuHUMaTerns, MMNopTepa) No NpeAocTaBieHnto MHopMaLumn opraHy rocyfiapCTBeHHOro Hagsopa

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MsrotoButens  (McnomnHuUTenb, Mpodasel, YNOMHOMOYEHHask oOpraHu3auus  Wnv  YNnosTHOMOYEHHbIV
WHOMBMAOYANbHBLIA NpPeanpUHUMAaTenb, MMMNopTep) No TpeboBaHWIO oOpraHa rocygapCTBEHHOrO Hazasopa, ero
OOMKHOCTHbIX NnL, 0653aH NPefoCTaBUTb B YCTAHOBMEHHbIA UMW CPOK JOCTOBEPHbIE CBEAEHUs, JOKYMEHTaLMIO,
OOBACHEHUS B MUCBMEHHOW U (MnK) YCTHON hOpMeE U UHYK MHopMauuio, Heobxoanmyto ANs OCYLLECTBEHUS
OpraHoM roCydapCTBEHHOrO0 Haasopa WM ero  AOMKHOCTHbIMM - fMUaMuM  MOMTHOMOYUK,  YCTaHOBIEHHbIX
3akoHoaaTtenscTBoM Poccunckon ®epepaumn.

Crtatbs 42. YTpaTtuna cuny. - ®efiepanbHbii 3akoH oT 21.12.2004 N 171-P3.

Crtatbs 42.1. MonHOMOYMA BbICLIUX UCMOJTHUTENbHbIX OPraHOB rocyAapcTBEeHHOW BrnactTu cyobekToB Poccuinickon ®epepauum
B o6nacTu 3alWuThl NpaB noTpeduTenen

(BBegeHa PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbICLUMA UCNONHUTENDBHBLIN OpraH rocyaAapCTBEHHOM BMacTM COOTBETCTBylLWero cybbekta Poccuiickon
denepaumm OCyLLECTBMSIET MEPONPUATUS MO peanusauuu, obecrneyeHno n 3awuTe npae notpedurtenen m B
npegenax cBOMX NMofTHOMOYMI NPUHUMAET ONPEAENEHHbIE MepbI.

KoHcynbTaHTlnoc: npumedaHue.

MonoxeHust ctaTbn 42.2 pacnpoCTPaHSKTCA Ha NOMHOMOYMSA doegeparnbHbIX OPraHOB MCMOMHUTENbHOW BNacTy,
KOTOpble He nepedaHbl ONA OCYLUECTBMEHUS OpraHam roCydapCTBEHHOW BnacTtu CyObekToB Poccumnckon
denepaumm n opraHaMm MeCTHOIO CaMOyNpaBreHNss COOTBETCTBYOLWUMUN befepanbHbIMY 3aKOHaAMMU.

CraTbsa 42.2. MNepepaya ocyliecTBNeHUs NONHOMOYMIA OpraHa rocyAapCcTBEHHOro HaA3opa opraHaMm UCMONHUTeNbLHOW BNacTu
cy6bekToB Poccuiickon ®egepauum

(BBegeHa PenepanbHbiM 3akoHoM oT 13.07.2015 N 233-93)

lMonHoMO4YMA opraHa rocygapCTBEHHOIO Hag3opa MO OCYLWEeCTBNEHWO denepanbHOro rocygapCTBEHHOMO
Hag3opa B obnactv 3awuTtbl npaB noTpebutenen MoryT nepedaBaTbCA ANS  OCYLWECTBIEHMS OpraHam
ncnonHuTensHon Briactu cybbektoB Poccunckon depepaumm noctaHoBrneHuamu [NpaeButenbctBa Poccunckon
depepaummn B nopsgke, yctaHoBneHHom defepanbHbiM 3akoHOM OT 6 okTsi6psa 1999 roga N 184-93 "O6 obwux
MpyHUMNax opraHnsauun 3akoHogaTenbHbIX (MpeacTaBUTENbHbBIX) M MCMNOMHUTENbHBLIX OPraHOB rOCYAapCTBEHHOW
Bnactu cybwektoB Poccuiickon degepauun’.

Ctatbs 43. OTBETCTBEHHOCTb 3a HapylleHuMe npaB noTpeb6uTenewn, yCTaHOBMEHHbIX 3aKOHaMW M MHbIMU HOPMATUBHbLIMMU
npaBoBbiMU akTamu Poccurickon depepaunn

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB NoTpeduTernen, YCTaHOBIEHHbIX 3aKOHAMU U MHbIMWM HOPMAaTUBHBLIMU MPaBOBLIMU
akTamu Poccuiickoin ®enepauun, npoaasel, (MCMOMHATENb, U3rOTOBUTENb, YMONHOMOYEHHAs OpraHusauust unm
YMOSTHOMOYEHHbIN UHAVBUAYAaIbHbIA NpeanpuHMMaTenb, UMMNOPTEP) HECET agMUHUCTPATUBHYIO, YTONOBHYIO WK
rpakgaHCKo-NpaBOBYHO OTBETCTBEHHOCTL B COOTBETCTBUM C 3akoHoAaTeNnbCTBOM Poccuiickon deaepaumm.

CrtaTtbs 44. OcywecTBneHue 3almnTbl NpaB NnoTpedbuTenen opraHamm MeCTHOro camoyrnpaBneHus
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(B pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax sawuTbl npas n0Tpe6MTene|?1 Ha TeppuTtopun MyHuUMnanbHOro O6pGSOBaHMﬂ opraHbl MeCTHOro
camMoynpasrieHna BripaBe:

paccmaTpuBaThb anobbl NoTpeduTenen, KOHCYNbTMPOBATE KX MO BOMpPOcaM 3aluThl MpaB NoTpeduTene;
obpalLaTbes B cyabl B 3aLlUMTY NpaB noTpeduTteneli (HeonpeaeneHHoro kpyra notpeéurtenei).

Mpu BbiSBNEHWM no >xanobe notpebutens ToBapoB (paboT, ycnyr) HeHaanexawlero KadecrBa, a Takke
OnacHbIX ANs XU3HW, 300POBbs, UMyLLECTBa NoTpebuTenen 1 okpyxaroLlen cpeabl He3aMmeanUTenNbHO n3BeLLaTb
06 9aTOM dbeepanbHble OpraHbl MWCMOMHUTENbHOW BNACTW, OCYLLECTBMALWNE KOHTPOfb 3a KayeCTBOM U
6e3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebutenein MOXET OCYLIECTBMATbCA Yepe3 MHOroyHKUMOHANbHbIE  LEHTPbI
npeaocTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHbLIX YCIYT.
(4acTb TpeTbs BBegeHa PenepanbHbIM 3akoHoOM oT 28.07.2012 N 133-93)

Crtatbs 45. NpaBa o6wecTBeHHbIX 06beAUHEHU NoTpebuTenen (Mx accoumauumin, Cor30B)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. paxpgaHe BrpaBe 00beouHATHCS Ha [[OOPOBOMBHOM OCHOBE B 00LWECTBEHHble 0O6beAnHEHMUS
notpebutenen (Mx accouuauun, CO3bl), KOTOPblIE OCYLLECTBNSAT CBOK AEATENbHOCTb B COOTBETCTBUM C
yCTaBaMu ykasaHHbIX 00beauHEHUI (MX accoumaLmii, CO30B) U 3aKkoHoaaTenbCcTBOM Poccunckon denepaviym.

2. ObuwecTBeHHble 0ObeaMHeHus noTpebutenen (ux accouuauun, Cow3bl) ANA OCYLLECTBIIEHUS CBOMX
yCTaBHbIX LIenen Bnpase:;

yyacTtBoBaTb B pa3paboTke obsizaTenbHbix TpeboBaHuin K ToBapam (paboTam, ycrnyram), a Takke NpOeKToB
3aKOHOB M MHbIX HOPMaTMBHbIX NPaBOBbIX akToB Poccuinckon denepaunm, perynupyrowmnx oTHOWEHNA B obnactm
3aWuThl NpaB notTpedurenen;

NpPOBOAUTbL HE3aBMCUMYKO SKCMEPTU3y KadecTBa, 6esonacHocTn ToBapoB (paboTt, ycnyr), a Takke
COOTBETCTBMS MOTPEOUTENLCKUX CBOWCTB TOBApPOB (paboT, ycryr) 3asiBNEeHHOW npogaBuamun (M3roToBUTENSIMM,
NCNOSTHUTENAMM) NHAOPMALMKN O HUX;

OCYLLECTBNATL OOLLECTBEHHbIA KOHTPOMb 3a cobntogeHnem npae notpebutenen n HanpaensaTb B OpraH
rocyapCTBEHHOrO Hag3opa M opraHbl MEeCTHOro CamMoynpaBreHust MHopmaumio O hakTax HapylleHWin npas
noTpebutenen Ans nNpoBefeHVsT MPOBEPKM 3TUX (DaKTOB M MPUHSATUSI B Crydae WX MOATBEPXKAEHUst Mep Mo
NnpeceyvYeHnio HapylweHun npae noTpebutenen B npepenax MofIHOMOYMIA YKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpoBeLEHMN SKCMEPTU3 NO dhakTaM HapyLLEHMIN NpaB noTpedbuTenen B cBA3n ¢ obpaweHusamn notpedutenen. MNpu
OCYLLIECTBMNEHMM 0BLLIECTBEHHOIO KOHTPOMS OOLWEeCTBEHHbIE 00beaNHEHUS] NoTpebuTenen (Mx accoumnaumm, cor3bl)
He BrpaBe TpeboBaTb OT WM3rOTOBUTENEWN (MCMONMHWTENEN, MNPOAaBLIOB, YMOIHOMOYEHHbIX OpraHM3auuin wunu
YMONMHOMOYEHHbIX  MHAMBMAYANbHLIX  MpeanpuHuMatenen,  MMNOPTEPOB)  MNpeacTaBfeHMe  OOKYMEHTOB
(BbIMONIHEHME OencTBUN), 06513aHHOCTb NPEACTaBneHus (BbINMOMHEHUS) KOTOPbIX MO TpeboBaHuio NoTpedbuTens He
yCTaHOBJEHA 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHOPMaLMIO O MpaBax MnoTpedbuTene U o HeobXoaMMbIX AEWCTBUSIX MO 3alUnUTe ITUX
npaB, O pesynbTaTax CpaBHUTENbHbIX WCCNeaoBaHUMIM KavecTBa ToBapoB (paboT, ycnyr), a Takke WHYH
nHdopmauumio, kotopas OyaeT cnocobGcTBOBaTb peanu3aumMu NpaB W 3aKOHHbIX WMHTEPECOB MNOTpebutenei.
My6nukyemble o6LIECTBEHHBIMU OOBbEAUHEHUAMWU NOTpeduTenen (MXx accoumaumsimu, cok3amu) pesyrnbTaThbl
CpaBHUTENbHbLIX UCCNEeAOBaHUIA kKadecTBa TOBapoB (paboT, ycnyr) He SABNSTCSA peKnamon;

BHOCUTb B chejepanbHble opraHbl UCMOMHUTENbBHOW BMACTU, OpraHvM3aumnmn NpeanoXeHns 0 NPUHATAN Mep no
MOBLILUEHNIO KayecTBa ToBapoB (paboT, ycnyr), Mo NPUMOCTaAHOBIEHWIO MPOW3BOACTBA U peanusauMu TOBapoB
(BbiMONHEHMA paboT, oOkasaHusa Yycryr), Mo OT3blBy C BHYTPEHHEro pblHKA ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLLMX MPeabsBnsieMblM K HUM U YCTaHOBINEHHBIM 3akoHogaTenbctBoM Poccuiickoni ®enepaumm o
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TEXHUYECKOM perynmposaHumn obs13aTenbHbIM Tp86OBaHVIF|M;

BHOCMTb B OpraHbl MNpoKypaTypbl W deaepanbHble OpraHbl WCMOMHUTENBHOW Bractu MaTepuanbl O
NPUBNEYEHNN K OTBETCTBEHHOCTU WL, OCYLLECTBISOLNX MPOU3BOACTBO U peanusauuio TOBapoB (BbINOMHEHMEe
paboT, okasaHMe ycrnyr), He COOTBETCTBYHOLUMX MPEeabsBASEMbIM K HUM 00si3aTenbHbIM TpeboBaHUSAM, a Takke
HapyLlalLwmx npaea NoTpebuTenen, yCTaHOBMNEHHbIE 3aKOHaMW M UHbLIMW HOPMAaTMBHLIMK MPAaBOBLIMK akTamu
Poccuiickon ®epepanmu;

obpalyaTbcst B opraHbl NpoKypaTypbl ¢ Npockbamy NpUHECTU NPOTECTbI O MPU3HAHUN HegeNCTBUTENbHbLIMK
aKToB pefepanbHbiX OPraHoB WCMOMHWUTENbHOW BIacTW, aKTOB OPraHOB MCMOMHUTENbHOW BNacTu CyOBLEKTOB
Poccuickon Penepaumm M akTOB OpraHOB MECTHOro caMoynpaBrieHWsi, MPOTUBOPEYaLLMX 3aKoHaM W MHbIM
perynpyoLmnm oTHOLEHUS B 06nacTy 3almTbl Npae noTpeduTene HOpMaTUBHLIM NPaBOBLIM akTam PoccuincKon
denepauuu;

obpaluaTbCa B CyAbl C 3asBMEHUMAMWU B 3aLUUTYy NpaB notpedbuTenen n 3aKOHHbIX WMHTEPECOB OTAESbHbIX
notpebutenen (rpynnbl noTpebuTenen, HeonpeaeneHHoOro kpyra notTpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM TroCyAapCTBEHHOrO Haasopa B (POPMUPOBAHUM  OTKPbITBIX U
00LLEeA0CTYMNHbIX FOCYAApPCTBEHHbIX WH(OPMAaLMOHHBIX pecypcoB B obrnactv 3awuTbl NpaB notpebutenen,
KayecTtBa n 6e3onacHocTu ToBapoB (paborT, ycnyr).

(ab3ay BeBeageH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B peq. PeaepanbHoro 3akoHa ot 25.06.2012 N
93-03)

CTtaTbA 46. 3awmTa NpaB U 3aKOHHbIX MHTEPECOB HeomnpeAerieHHOro Kpyra noTpeéurenemn

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocynapCTBEHHONO Haz3opa, OpraHbl MECTHOro camoynpaBrieHus, obLliecTBeHHble 00beanHEeHWs
notpeburtenen (ux accouunauum, cow3bl) BNpaBe NpeabsBnsiTb UCKM B CyAbl O NpeKpaleHUn NpoTMBOMPaBHbLIX
OEeNCTBUA  M3roTOBUTENS (MCMOMHUTENS, npogasua, YMOMHOMOYEHHOW OpraHmM3aumm Wnu  yrnosiIHOMOYEHHOrO
WHAMBMAOYANbHOrO NpeanpuHUMaTens, UMNopTepa) B OTHOLLIEHUM HEONpPEeAENeHHOro Kpyra notpebutenen.

(vacTtb nepeas B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBneTBOpeHUM Takoro Mcka cyn 06sA3biBaeT NpaBOHAPYLUMTENsS] OOBECTM B YCTAHOBIEHHBIA CYL0M
CpOK Yepe3 cpeacTBa MacCoBOWM MHAOPMALLMK UITM MHBIM CNOCOOOM 4O CBeAeHMs noTpebuTtenen peweHme cya.

BcTynuBllee B 3aKOHHYIO CUMy pelleHne cyda O MpU3HaHUM OEeNCTBUA N3roToBUTENS (MCNOMHUTENS,
npogasua, YMOSIHOMOYEHHOW OpraHM3aumMnm WM YNOSIHOMOYEHHOTO  MHAMBUAYANbHOMO NpeanpuHMMaTens,
nmMnopTepa) NPoTMBONPaBHLIMW B OTHOLLEHWM HEOMPEAENeHHOro Kpyra notpebutenen obsasatenbHO ons cyaa,
paccMmaTpvBaloLWero MWCK noTtpebuTenss o 3awute ero npae, BO3HUKWIMX BCMeACTBME  HACTYNNEHUS
rpaXkgaHCKO-NpaBOBbIX MOCNEACTBUA OENCTBUA  U3roToBUTENSA (MCMONHUTENs), NpodaBLa, YMNONMHOMOYEHHOM
opraHuMsaumMmM WnM YnonHOMOYEHHOTO WHAMBMAOYANbHOrO npeanpuHuMaTens, vMmnopTepa), B 4acTu BOMPOCOB,
UMenn NM MeCTO TakMe [OAEUCTBUSI W COBEPLUEHbl JIM OHW U3roToBUTENEM (UCMOMHWUTENEM, NPOAABLIOM,
YMNONTHOMOY€EHHOW OpraHu3aumen N ynoHOMOYEHHbIM MHAMBUAYaNbHBLIM NpearnpuHMMaTenem, UMNoOpPTEPOM).

OAHOBPEMEHHO C yAOBMETBOPEHMEM MCKA, NPeabsABNEHHOro obLecTBeHHbIM 06beguHeHneM notTpebutenen
(Mx accoumaumen, CoH30M), OpraHaMuM MECTHOrO CaMOYMNpPaBMEHNs B WHTepecax HEeOonpeaeneHHoro Kpyra
notpebutenen, cya NpUHMMAET pelleHWe O BO3MeLleHWM 0OLlecTBEeHHOMY obbeguHeHuto notpebutenen (mx
accouuaumm, cot3y), opraHamMm MeCTHOro CamMOynpaBfiEHUs BCEX MOHECEHHbIX MO Aeny CyAeOHbIX M3AepXKek, a
TaKKe WMHbIX BO3HUKLIMX 40 obpalleHus B CyA M CBSI3aHHbLIX C PAacCMOTPEHMEM Aerna HeoOXo4MMbIX pacxodoB, B
TOM YWCNE pacxodoB Ha NPOBEAEHME HE3ABMCUMMOW SKCMEPTU3bl B Cry4Yae BbISIBIIEHUS B pesynbTaTe NpoBeAeHUs
TaKOM aKCNepTu3bl HapyLleHus obs3aTenbHbIX TpeboBaHW K ToBapam (pabotam, ycnyram).

MNpe3sngeHT
Poccwuiickon deagepaumm
B.ENIbUMH
Mockea, om CoseToB Poccun
7 dbeBpanga 1992 roga
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